
SDPR support is available

Single Digital Patient Record Implementation Authority (SDPRIA) 

We’re here to help

SOURCE is the one-stop shop for SDPR support
With quick reference guides and other dedicated Justice Health
NSW resources
With AI enabled LIVE Chat Genie 

 Press F1 in SDPR or visit: https://bit.ly/SDPRSOURCE

24/7 phone support

24/7 Self-help: for step by step guides and instructions

Get help anytime, anywhere

Call SDPR for help by dialling 9700 3333
Select Option 1 for SDPR help

Your call will be triaged by the Statewide SDPR Command Centre and
transferred to the right agent. 

Available 24/7 from go-live. 

Reach out to your local SDPR Champions, line managers and
colleagues for troubleshooting tips support and operational
updates. 

On the ground support

Existing systems and processes apply for escalation and
reporting of clinical incidents.


