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How do I access Member Advantage for the first time?

When your account is activated you will be sent a welcome email with a link to log-in.       
Click the link in the email and follow the prompts to set up your account for the first time:
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Add your mobile number and click ‘update’.

1.

2.



Once you’re in, you can access/change your Member Advantage 
Profile. 

Once you are logged in, click on your name in the top right corner and select ‘My Profile’ to change your 
password, location, add a picture, change mobile number, or change your subscription settings.

 
Note – this is your Member Advantage profile, not your 

Union membership profile. To update your email or mobile for your 
Union membership please call the Membership Administration 

team on 1300 478 679.
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 Add a password to your account. 

Your email will be pre-populated

3.
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Click on ‘Digital Wallet’ to view your Order History and Membership Card:

How can I order a gift card?

 On the Home page you can browse gift cards and product discounts.

 Note - each gift card option will have its own discount, terms and    
 conditions and will be listed on each page:

Your name and 
Member number will 

be displayed here

1.
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 Clicking on the ‘Gift Cards’ tile opens a page where you can search using keywords, such as Coles or         
 Woolworthss:

You can search for keywords, eg. “Coles”. This will display Coles gift cards as well as experiences in Coles 
Bay Tasmania: 

You can click the ‘star’ 
button on each option to 

save it as a ‘Favourite’

2.
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   Click on the Coles gift card tile and you will be taken to a page where you can order quantities of   
    different value cards, up to a monthly maximum (which will be listed on the page):

Note: there are two options for some Gift Cards:
 - e-cards that will be emailed
 - physical cards that will be posted

3.
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 Make one or more selections in the ‘Quantity’ field and click ‘Add to Cart’. You will see your order in the  
 ‘Cart Overview’ on the right and can check-out from here by clicking on ‘Check out now’:

4.
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    In the ‘purchase’ screen, your Member details will be displayed as recorded with HSU (in the example  
    below the Member details have been removed for privacy reasons):

- Your selected items will be displayed at the top
- Personal Details displays your name, phone, email address and Membership number
- These details cannot be changed from this screen – to update your contact details contact HSU  
 on 1300 478 679. 

5.



Member Advantage 
Shopping and Experience Discounts 

for HSU Members

Phone: 1300 478 679   Fax: 1300 329 478   Email: info@hsu.asn.au
Authorised by Gerard Hayes Secretary HSU NSW/ACT/QLD

How do I pay?

- Credit Card (1% surcharge payable)
- EFT/Direct Deposit (there are no Member Advantage fees payable for using this option, however  
 you will have to wait until your payment is received by Member Advantage until your gift cards  
 are available)

You can create a shortcut on your phone to access your account. 
Here’s how: 

For quicker access to your benefits on your smartphone, add the Member Advantage website as a short-
cut on your phone’s home screen.

iPhone/iPad (iOS10)

1. Visit the Member Advantage website         
 and login

2. Click on the Share button on the menu
 bar (a box with an arrow sticking 
 out from it)

3. Tap on “Add to Home Screen”

4. Tap on “Add” in the upper-right          
 corner
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Android & Windows phones

1. Visit your Member Advantage   
 website and log in

2. Tap the Menu button on the    
 browser bar (3 dots)

3. Tap on “Add to Home screen”   
 and tap on “Add” browser.
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Frequently Asked Questions: 

Q: How long does it take to receive my e-gift card if I pay by direct deposit?
A: When purchasing an e-gift card you will be sent an email with confirmation and a request 
to make payment via your bank account. In the ‘Digital Wallet’ you will see your order and 
the Status will be ‘Incomplete’:
 

Once you have made the direct bank deposit you will need to wait for the payment to clear 
(this can take between 24hrs and 3 business days). The Status will change to ‘Pending Send’ 
when the payment has cleared, and your e-gift card will be available within 24 hours. When 
the transaction has completed you will be sent an email with details of the gift card.

Q: Can I use my gift card to buy things online?
A: Each vendor has their own terms and conditions, and some gift cards can only be used in 
store. Check all information on the gift card page before you buy so that you know whether 
the card can be used online and/or instore.

Q: How can I keep track of my gift card purchases?
A: In your Member Advantage account click on ‘Digital Wallet’ next to your name. Your Digital 
Wallet contains an order history of all gift cards and experiences purchased through the site. 
You will be sent email confirmations when placing an order and when the gift card is 
available to use.

Woolworths has a handy ‘Woolworths Money App’ that allows you to add all your Woolworths 
Group gift cards and Rewards card, and you can track the balance and scan the barcodes in 
store when making a purchase.

Q: Why doesn’t my Digital Wallet show all of my purchases?
A: Some purchases are made directly through the vendor’s website (such as Woolworths) 
and these purchases will not display in your Digital Wallet.


