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Northern NSW
Local Health District

Workforce Directorate
Mr Gerard Hayes

General Secretary
Health Services Union
E: Secretary@hsu.asn.au and info@hsu.asn.au

Dear Mr Hayes

Re: Regrading of a NNSWLHD Lismore Base Hospital - Superuisor Dietitian Assr.sfanfs
position

I write to formally advise the Health Services Union (HSU) of a proposed existing vacant
position'to the regraded of the Northern NSW Local Health District (NNSWLHD) Lismore
Base Hospital Supervisor Dietitian Assistants.

The original position was graded as a General Administration Officer Level 4 under the
Health Employees General Administrative Staff (state) Award. A review was undertaken
when the position became vacant in March 2022, with a proposal to convert the grade of the
position under the Health Employees Administrative Staff (State) Award. Ih,'s is in line with
similar positions within the LHD and other LHD's as the General Administration classification
is no longer readily used across the LHD due to the limitation of the Award definitions and
Work Level Statements for General Administration.

A copy of the newly proposed position description is included for your consideration. Please
provide a response within 14 days from the date of this letter.

lf you would like to discuss any aspect of this matter, please contact Ms Lisa Beasley,
General Manager of Community and Allied Health, on 02 6620 2843 or. at
Lisa. Beaslev@health. nsw.sov.au

Yours sincerely

Richard Buss
Director Workforce

Northern NSW Local Health District

ABN :67 28485652O

Head Office: Crawford House, Hunter Street LISMORE NSW 2480
All Correspondence: LMB 11, LISMORE NSW 2480

Tel : 02 6620 2100 Fax :O2662O2IO8
Website : www.ncahs.health.nsw.gov.au
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Date: ---I _4_=_I

cc: Michael. Kearns@hsu. asn.au



POSITION DESCRIPTION

Supervisor - Dietitian Assistants

Our CORE values
c,llaboration Openness Respect Empowerment

PRIMARY PURPOSE

Tho Supervisor - Dietitian Asslstants will support the Manager Nutrition and Dietetics to coordinate the

aaity opbragons and work allocation for dietitian assistants at Lismore Base Hospital. Providing direct

rupl*irion 
"nd 

leadership of dietitian assisiants, ln order to support safe and effective nulrition care to

indaiients (hrough the structured implemantation of delegated nutrilion.care lasks, rrranaging daily

rosters and maiitaining speciatised nutrition stocks as clirected by the Head of Deparlment-

D1recly asslsting in rrraintaining a high standard of nutrition al care for all inpatients by supporting the

Dietitians in theinonitoring of olal iniake and preferences of patients, liaising with Food S_ervices on

the dapto.day provision o-f meats (o patients, and clinical tasks within the ecope of a Dletilian

Assistant.

Valid NSW Employee Working Wth Children Check'

Responsibilities under WHS' Supervisor
As a leader you are expected to iupport the organieation achieve lhe aims of {he safely rnanagement system, to

establish and mainlain a po"lfiuu flJJfin and safety culture in lhe vlorkplace and to consult with workers and

oitters *nen rnaking deciilons that may lrnpact upon the heaf th, safety and vtelfare of those in the vrorkplace'

$ffilffiiJ#l#n*",*

ESSENTIAL REQUIREMENTS (will also include mandated WHS Statement added by Workforce)

ourpeopleotlrculture
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KEYACCOUNTABTLITIES

Asslelants ln tasks and with Safely

manual handling and provide operallonal menagemont of workloads and duty rosters {o meel servlce

ments.

with cllent support officers, nutsing staff, speaoh pathotogy, diefitlans' food servtces and other heallh staff
admisslon, discharges. lransfers, dpt,order changes and any relatod problems to suppor( safe and timely

provl$ron

supervision programs and faeilitate

POSITION DESCRIPTION

articipate
of

{l{b tHeatttr

s,ffi lI#l,ffii"ilf,H".o,

Supervisor - Dietitian Assistants

in clepartment performance matlagement, education and lralnlng,
ofters by orientatlng and kaining to ful{lll mandatory complianco'
uty statements {o ensuro that they are reflectlve of responslbilltles

D6velop, revlow and revise dietitlan
as they clrange over time.

and particlpate in the adrninis(rative aspecle of activltles such as Ouallty Accreditatlon. Work Health and

and lncldent t'lsnagemenf processes toassis( in the fulfilment of deparimental requiremenls' Underiake other
admfnistrative tasks to support lha team to achieVe raqUlred departmenlal outcomes.

provide clinical nulrltion support as delegaled by the clinical dletitian team lo the patienls to improve palienls'

tritfonal outcomes.

a frontline perspeotive with key c{inical coordination responsibilllies sorvice planning,

and evatuation wlth respect (o dietitian assistants and more Sorvices.

nago physical and financial resources to ensure the dalivery of services, establishing work prlorities and the

ionduct of lhe task applying independent action within conslraints set by senior management-

KEYCHALLENGES

in contrlbuting lo
broadly Nulrition

Worklng closely with Food Servlce staff, who are employees of HealthShare,.rather than the

District. This al tifies leads to differences in priorl{les re service provision and patient care'

Managing laadershlp and supervisory duties while slill fulfilling job roquirements

Supervising and supporting dietitian asslstante, many of whom vrork parl llme, to ensure they remain

competent to contrlbute to safe and effective nutrition care of inpatient$.

KEY RELATIONSHIPS

ey Accountabilitras. tnar B
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Supervisor - Dietitian Assistants
POSITION DESCRIPTION

familles and relevant others
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regular high quality patient cantred care that meels

,neorls 
and expeclatlons in line with CORE values.

I
I

tLialson
joationt
I

!

direction and fsedback in rolatlon to the
quallty care/service. Escalate lssues, keep

of any relevant team or food servico informa tion, and

updates.

brovldo leaciership and support to ensure quality patlent care

ro diet orUers and assistance with completion of
menu seleclion

t

iHospitsl ward slatf
I
I

j
l-
lHealth Share Food tcT bsoRo Menu Management Systern issues

SELECTION CRITERIA (Maximum 8)

1. Ce(lficate lV in Allled l{eallh Assistance (Nutrition & Dietetics}, or a co.rnmilment to conplole Cerlificale" 
iv in ntiirO Heal{h Assisiince lltutrition A Otetetics} comblned wlth oxtenslve and recent experience as a

Dietitlan Assistant or Dlet Surrervisor in a hospital.

2. Oemonsfraled understandlng, and application of, and experience in lhe provision of cllnlca[ Eupport to

clinical dletitians rvithin a Hospital Nutrition and Dieietic service'

3. Demonstrated knowfadge of nulrllion and therapeutic diels, vrith malnuirition soreening experience, would

be consldered advantageous.

4. Demonslrated effective written and verbal communloalion skills, vrith ercellent customer retations rkllls

and experience,

S. Demonsftated abi{ity to work effectively within the team individually, vrhile co. nlr{buting to lhe leadership of
-' 

if1ll trrm, inciuClng effective cotlaboral'ton with Food Services and other dlsciplines'

6. Extenslve experience in the use of the CBORD Menu Management Sytem. and the My Food Cholce-' 
moJuioi 

""re, 
togethar with demonslrated experience using the HealthRoster rostering system'

Z. Demonslrated understanding of supervisor-level responsibilities in supporling aspeots of manag.ement,

including human resource mlnagement, finanoial accountabllity and processes. w0rRplace nealln ano

rX"V, Jtong vrith demonstratedixperience uslng lhe HealthRoster roslefing systern'

8, Willingness lo parlicipelein a sevenday roster whlch may include all days of the vreek includlng public

holidaYs.
!
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POSITION DESCR'PTION

Supervisor Dietitian Assistants
q*[Xr tHearth
N-s.lHlI"".$f Ll"tf; H"uo,

OTIJER REQUIREMENTS

Professlonal Belraviour and communlcation
All entployees are required to a"ttr"ui, 

'pr'orJana 
model a high s{andard of professional behaviour and comnrunication.

o Any condtict on your part' whether durtng or 
?ylside b.usiness hours, which has. the capacily lo affecl or damage

$':"fJ,",i:fi'::fr:l:?r'iijhilr 'vsw 
H'iir'' oi vour abiritv t' upnoiJ th"i repuraron ";il;6, JoiiJreao ro' 

f,ii#gi3niJ,"ffi:'i#'J'i*X',i"'#ffi::?T,?j:?",j,j:1ers"orinrerpersonarbehavrour, incrudins rormarancr

All employeos are responsible for:

complying with all curr€nl Nsw Haalth and NNSWLHD po_licies, including lhe NSW Hsatth code ot conductcomp$ns wilh profession-specifio code or eihicsidoae of prore;ri";;;;;;ct 
ano scope of pracrice

Workplace Cullure
Your workplace behaviours and practices are expecled tot

' Proactivery contribute to a posltive, productive and safe workprace culiure' 
fl,ffi;?"t:"'L"ru"r?iF#:Aorc"i;ilration, op"nn"r., nil;;i#?*powermenr rdenriried in rhe NSw Hearth

Pflvacy

ftl qlglgyees are expecte.d to compry vrith personal inrormarion protection orinc
:![*:flffi11hrrivicv 

i]anuur]"l.ri""iir' ffiffi:iil", NSWii;;i*;;;;'^ril'd#iffi;i,fiffi-1,,:i#:liil;g:i,?:,'"T,

, Prlvacy and personal lnforma{ion prolection Act 1g9g (l.lSW}. Health Records and lnformation privacynciz002 (NsW)

Performance
All employees wi{l:

" Have a performance agleement wilh their manage., linking individual performance obiecti?es and roferequiremenf s to corpoEle objectives. Participate in an annual performance appraisal' ffr'rTlfiHlli;Iii^"1?i'.?iJjl,-ijjn''i '"n'st"' ror proacriverv deveroprns their own perrormance {o meet

" *j:xr',"".Tj1:"j:.ri:*[ffiT;rrg*'J::,:1,::1,g H;t?ji"n 
and hon€sr conversarions w*h managers

Quality lmprovement
NNswLHo complies with the National safety and Quality Health service standards. A[ employees are expect€d ro:

' 6e aware of and compty with their responsibitities under rhe slandards" Activery participate in quarity rmprouemeniiniriauves,riti,inlnJ tr-r'ir"' Parricrpa{e in organisarion-wide'qudiry improo.r"nt activiries as requhed

Workplace Health & Safety

Seolt Wagner
August 2022



POSITION DESCRIPTION

Supervisor - Dietitian Assisfants
{*{lr lr{earth
!)IFS I lfJlti.tl#f; 81",o,

All employees have responsibilities under the workplace Heallh & safety Act of 201 1. signing this position Descriptionconfinns you understand lho responsibllities relevant to you, role.

Risk Management
All enrployees are expected to notifu into the incident management syslonr any incidenls and palient comptaints whichoccur in your own area (boilr cljnical and corporate incidenti).

All employees will:

' ldentify and manage rislts in your own area. and report risks to your rnanager which are beyond your capacity orauthorily to manage

*n

CAPABILITY FRAMEWORK

rhfs ts added durlng the enlry of the PD's into RoB and are conslstent across the LHD. The LHD undertook a consullativeprocess lo ensure that all posilions across the LHD have an approprlate capuoiiity rramewoiriror enirv. 
---
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