STERILISING SERVICES PERFORMANCE MANAGEMENT PLAN COMPETENCY ASSESSMENT (Annually)

NB: Prior to being assessed at TO1 L4 – staff member to have completed Certificate III in Sterilisation Services (HLT37015)

Employees will commence at the TO1 L1 base salary point (TO1 Level 1) and after 12 months will undergo a competency based assessment whereby:
· The Sterilising Services Team leader/Training officer will assess the sterilising staff involved in the care, handling and reprocessing of Reusable Medical Devices (RMD) by observing actual practice, to ensure compliance with AS/NZS 4187 standards and relevant ACT Health policies and procedures.


	Staff  Name:
	
	Position: TO1 L4

	Work Location
	 ACT Health Sterilising Services
	Date:

	Type Of Assessment:
	  Practical Assessment
	

	Prior to being assessed at this level, the participant demonstrates maintained competencies of the TO1 Level 3 competency based assessment.

	Participant has worked a minimum of 12 months at the TO1 L2 competency and has a minimum of 8 years Sterilising experience in a Healthcare setting.




	Learning outcomes
	Pp Performance Criteria
	C - competent 
	NC – not competent
	COMMENTS

	Participant performs a variety of tasks which require knowledge of standards, practices and procedures.
	· High level competency in undertaking housekeeping duties, including mandatory testing and documentation
· Maintain workplace records and use the instrument tracking database (T-DOC) across all 4 Sterilising Services sites
	
	
	

	Participant has completed Sterilising competency assessment/education requirements.
	· Annual Flexible Scope competency assessment
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	Participant demonstrates sound customer service attributes and the ability to problem solve within Sterilising Services.
	· Assist loan set companies (3rd party providers) in introducing new sets to sterilising services
· Provide training/mentoring to HSO3/4 technicians in reprocessing basic and complex loan sets
· Source and implement Quality Management documents for use in Sterilising
· Assist Quality Auditing as required
· Communicate and respond to customers in regards to loan set reprocessing and time frames
· Manage records in regards to 3rd party providers for receipt (packing slip) and dispatch (Universal Cleaning form) of loan sets (connotes)
	
	
	

	Participant demonstrates on the job application in Sterilising Services reprocessing requirements as per AS 4187:2014 and National Standard 3.
	· Reprocessing of complex loan sets without supervision
· Competent in PRSU duties including CRU
· Identify and report workplace hazards as per Workplace Safety (WPS) and ACT Health policy and procedures
· Interpret and apply the principles of safe manual handling techniques including safe handling of chemicals, lifting, pulling and pushing of loads
· Ability to use and store mechanical lifters used in the workplace
· Manage non-conformance issues related to loan sets including 3rd party providers
	
	
	

	Participant incorporates
ACT Health core values.

	· Capacity to work cooperatively and harmoniously in a team environment
· A high level of personal integrity and discretion 
· Participation in a Performance Framework Plan (annually)
· Displays excellent customer service attributes
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Staff signature: ………………………       
Assessor signature: ………………………

	Date: ………………
