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	POSITION TITLE
	Security Officer – BMDH

	AWARD
	Does this role require Multiple Awards?  ☐Yes  ☒No 

	
	Award:  Health Employees (State) Award

	
	Classification:  Security Officer	

	SUPERVISORY
	Does this role manage or supervise others? ☐Yes  ☒No 

	
	

	PRIMARY PURPOSE

	To work as part of a team to deliver security services aimed at ensuring the safety of staff, patients and visitors as well as the protection of assets.
Security Master License Number for WSLHD: 407479615



	KEY ACCOUNTABILITIES 

 

	· Undertake security duties as directed, including both preventative and responsive security actions, to ensure a secure and safe environment for staff, patients and visitors.
· Provide a timely response to emergency alarms and take action as appropriate, including de-escalation strategies, to ensure the safety and security of the organisation and staff, patients and visitors.
· As an action of last resort, and working under the direction of a clinician, participate in team-based restraints.
· Escort staff and visitors to various locations in order to address risk and/or provide a customer service function.
· Conduct precinct-wide patrols (on foot and in a vehicle), including regular security checks of all hospital buildings, carparks and grounds, to ensure security is maintained and provide a visible presence across campus.
· Operate and monitor electronic security systems and equipment, including CCTV, to ensure the safety and security of staff, patients, visitors and property. 
· Respond to all incidents including fire, helipad retrieval, duress and advance life support situations, effectively
· Conduct workplace inspections to remove/report/escalate hazards that could affect incidents of aggression, including public toilet checks, fire stair clearances, lighting checks and clinical area inspections, in order to maintain a safe working environment. 
· Monitor and control vehicular traffic and issue infringements under the Self- Enforcing Infringement Notice Scheme (SEINS).
· Provide security support for the arrival of challenging persons handed over by NSW Police in order to ensure a safe transfer to clinical staff.
· Complete comprehensive shift reports to facilitate smooth clinical and security staff handovers.
· Conduct and assist with searches and the management of prohibited weapons or articles to help eliminate risks in treatment areas. 





	WSLHD Standard Key Accountabilities that apply to all staff who do not manage people

	· Understand and practice person centred care. Participate in quality improvement activities. Work in partnership with consumers on improving and evaluating the delivery of services. Ensure timely and accurate reporting of near or actual incidents or patient safety concerns.
· You must take all reasonable care for yourself and others and comply with any reasonable instruction, policies and procedures relating to work health safety and wellbeing
· Risk Management – Staff should actively identify, communicate and escalate risks and understand their responsibility to manage risk in their day-to-day roles.

	ESSENTIAL REQUIREMENTS
	COVID-19 VACCINATION COMPLIANCY 

The Public Health (COVID-19 Vaccination of Health Care Workers) Order 2021 commenced on 26 August 2021. The Order establishes mandatory requirements for health staff and persons working in health settings to be vaccinated with a COVID-19 vaccine. Mandatory COVID-19 vaccination will now be required for all NSW Health staff.

	KEY CHALLENGES

	· Supporting patients and their family or carers who are experiencing anxiety, fear or behavioural disturbance.
· De-escalating potentially volatile situations and emergency events.
· Working collaboratively with other teams/services to maintain a safe environment, including participating in team-based controlled restraints.




	WHO YOU ARE WORKING WITH
	WHO
	WHY

	Internal Relationships


	Other Security Department members
	Security personnel on duty report directly to the Senior Security Staff Member who in turn reports to the Security Manager. They also interact with all members of the department 

	
	BMDH Staff 
	Security personnel routinely interact with any and all staff to assist with the safe provision of medical treatment and to ensure a safe work environment.
	
	BMDH Staff	Work closely with management to ensure the safety and security of people and property
	External Relationships

	Patients, Visitors & Contractors
		
	Security often interact with patients and visitors in most aspects of their role  




	
	Emergency Services	Security Staff interact with Police, Fire Brigade and Ambulance Officers on a regular basis





	FINANCIAL DELEGATION
	☒As per Delegations manual


	

	Job Requirements


	Is the position targeted to ‘eligible persons’ under the Government Sector Employment Rule 26 – please indicate below:
	Aboriginal /Torres Strait Islander
Targeted	
Identified	


Disability	Refugee	Gender	<25
			



	ESSENTIAL REQUIREMENTS


	☒ Vaccination category:  A  
☒ Criminal Record Check:   National Police Check
                                                  Aged Care Check
☒ Working with Children
☒ License: NSW Security Licence 1A and Current Valid Class C Drivers Licence valid within Australia
☒ Qualification: Current First Aid Certificate
☒ The ability to complete all requirements of the Violence Prevention & Management course
☒ Capacity to work as a minimum a 12 hour shift on a 24 hour rotating basis, 7 days per week.


	SELECTION CRITERIA


	· Demonstrated experience in communicating and responding to challenging and aggressive situations such as distressed persons, demonstrating empathy, integrity and resilience
· Demonstrated excellent written communication skills particularly in the area of report writing, maintaining shift logs and entering information into databases.
· Demonstrated ability to develop and maintain effective working relationships with senior management and other key stakeholders including ability to work co-operatively as a member of a multidisciplinary team, follow directions and work without close supervision 
· Demonstrated computer operating skills with experience using Microsoft Office
· Demonstrated experience and knowledge of electronic systems such as alarm monitoring systems, access control and CCTV surveillance.
· Demonstrated understanding of, and commitment to the principles of confidentiality and the ability to make complex decisions in difficult situations
· Demonstrated experience in providing services with a strong responsive customer service focus
· Demonstrated experience in effectively and safely managing confrontation and aggression






	Job Demands Frequency Key

	I = Infrequent
	intermittent activity exists for a short time on a very infrequent basis

	O = Occasional
	activity exists up to 1/3 of the time when performing the job

	F = Frequent
	activity exists between 1/3 and 2/3 of the time when performing the job

	C = Constant
	activity exists for more than 2/3 of the time when performing the job

	R = Repetitive
	activity involved repetitive movements

	N = Not Applicable
	activity is not required to perform the job 


	


	PHYSICAL DEMANDS – description (Comment)
	FREQUENCY

	
	Job Demands Frequency Key

	Sitting – remaining in a seated position to perform tasks
	Occasional
	Standing – remaining in a standing without moving about to perform tasks
	Occasional
	Walking – floor type; even/uneven/slippery, indoors/outdoors, slopes
	Constant
	Running – floor type; even/uneven/slippery, indoors/outdoors, slopes
	Infrequent
	Bend/Lean Forward from Waist – Forward bending from the waist to perform tasks
	Infrequent
	Trunk Twisting – turning from the waist while sitting or standing to performance tasks
	Infrequent
	Kneeling – remaining in a kneeling posture to perform tasks
	Infrequent
	Squatting/Crouching – adopting a squatting or crouching posture to perform tasks
	Infrequent
	Leg/Foot Movement – use of leg and or foot to operate machinery
	Infrequent
	Climbing (stairs/ladders) – ascend/descend stairs, ladders, steps
	Infrequent
	Lifting/Carrying – light lifting and carrying (0 to 9kg)
	Infrequent
	Lifting/Carrying – moderate lifting and carrying (10 to 15kg)
	Infrequent
	Lifting/Carrying – light lifting and carrying (16kg and above)
	Not Applicable
	Reaching – arms fully extended forward to raise above shoulder
	Infrequent
	Pushing/Pulling/Restraining – using force to hold/restrain or move objects toward or away from the body
	Occasional
	Head/Neck Postures – holding head in a position other than neutral (facing forward)
	Infrequent
	Hand and Arm Movements – repetitive movements of hands and arms
	Infrequent
	Grasping/Fine Manipulations – gripping, holding, clasping with fingers or hands
	Infrequent
	Working at Heights – using ladders, footstools, scaffolding, or other objects to perform work
	Not Applicable
	Driving/Riding – controlling the operation of a vehicle (e.g. car, truck, bus, motorcycle, bicycle.)
	Frequent
	SENSORY DEMANDS – Description (comment)
	FREQUENCY

	Sight – use of sight is an integral part of work performance (e.g. viewing of X-rays, computer screen)
	Constant
	Hearing – use of hearing is an integral part of work performance (e.g. phone enquiries)
	Constant
	Smell – use of smell is an integral part of work performance (e.g. working with chemicals)
	Not Applicable
	Taste – use of taste is an integral part of work performance (e.g. food preparation)
	Not Applicable
	Touch – use of touch is an integral part of work performance 
	Not Applicable
	
	

	PSYCHOSOCIAL DEMANDS – Description (comment)
	FREQUENCY

	Distressed People – e.g. emergency or grief situations
	Occasional
	Aggressive and Uncooperative People – e.g. drug/alcohol, dementia, mental illness
	Occasional
	Unpredictable People – e.g. dementia, mental illness, head injuries
	Occasional
	Restraining – involvement in physical containment of patient/clients
	Occasional
	Exposure to Distressing Situations – child abuse, viewing dead/mutilated bodies
	Occasional
	
	

	ENVIRONMENTAL DEMANDS – Description (comment) 
	FREQUENCY

	Dust – exposure to atmospheric dust
	Not Applicable
	Gases – working with explosive or flammable gases requiring precautionary measures
	Not Applicable
	Fumes – exposure to noxious or toxic fumes
	Not Applicable
	Liquids – working with corrosive, toxic or poisonous liquids or chemicals requiring personal protective equipment (PPE)
	Not Applicable
	Hazardous Substances – e.g. dry chemicals, glues
	Not Applicable
	Noise – environmental/background noise necessitates people raise their voice to be heard
	Not Applicable
	Inadequate Lighting – risk of trip, falls or eyestrain
	Not Applicable
	Sunlight – risk of sunburn exists from spending more than 10 minutes per day in sunlight
	Infrequent
	Extreme Temperatures – environmental temperatures are less than 15°C or more than 35°C
	Infrequent
	Confined Spaces – areas where only one egress (escape route) exists
	Infrequent
	Slippery or Uneven Surfaces - greasy or wet floor surfaces, ramps, uneven ground
	Infrequent
	Inadequate Housekeeping - obstructions to walkways and work areas cause trips and falls
	Infrequent
	Working At Heights – ladders/stepladders/scaffolding are required to perform tasks
	Not Applicable
	Biological Hazards – exposure to body fluids, bacteria, infectious diseases
	Infrequent
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