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B12 - Taskforce on Insecure Work and Outsourcing

B12.1 The ACTPS is committed to promoting permanent employment and job security for employees 
within the ACTPS.  

B12.2 For the purposes of giving effect to this commitment, which is further outlined in this Agreement, 
including at subclauses A2.2, A2.3 and clause B11, a Joint Union and ACT Government Taskforce 
into insecure work and outsourcing has been established by the ACT Government. The Taskforce 
will examine the current use of these practices and propose ways to monitor and minimise the use 
of insecure work practices.  

B12.3 The Taskforce may make recommendations to the Head of Service that a position or group of 
positions should be converted to permanency where the Taskforce has identified that these roles 
are ongoing in nature. Where such a recommendation has been made the Head of Service will 
endeavour to convert existing casual and temporary employees to permanent employment. The 
Head of Service may appoint the employee(s) currently in the relevant positions without a further 
merit selection process, if the Head of Service is satisfied that the relevant employee(s) meets the 
requirements of the position. 

B12.4 Where the Taskforce has made a recommendation to the Head of Service that a position or group 
of positions should be converted to permanency and the Head of Service decides not to appoint 
the relevant employee(s) in accordance with subclause B12.3, the Head of Service will provide 
written reasons for their decision.  

B13 - Notice of Termination 

B13.1 Where an employee’s employment is to be terminated at the initiative of the head of service, 
other than in accordance with subclause H7.7 or Section L, the notice periods set out in the Fair 
Work Act will apply. 

B13.2 Where an employee’s employment is to be terminated at the initiative of the employee, the 
employee will provide written notice of their resignation from the ACTPS to the head of service at 
least two weeks prior to the proposed date of the resignation. 

B13.3 The period of notice required in subclause B13.2 may be reduced by agreement in writing 
between the employee and the head of service. 

Section C Rates of Pay and Allowances

C1 - Part-Time Employment

C1.1 Persons engaged on a part-time basis will receive, on a proportionate basis, equivalent pay and 
conditions to those of full time employees, unless specifically stated elsewhere in this Agreement.  

C2 - Pay Increases 

C2.1 Employees will be paid in accordance with the employee’s classification and rates of pay set out in 
Annex A to this Agreement. 

C2.2 Pay increases that will apply to pay rates for all classifications set out in Annex A of this Agreement 
will be:  

C2.2.1 2.25% from the commencement of the first full pay period on or after 1 October 
2017; 

C2.2.2 0.5% from the commencement of the first full pay period on or after 1 June 2018; 

C2.2.3 1.35% from the commencement of the first full pay period on or after 1 December 
2018; 

C2.2.4 1.35% from the commencement of the first full pay period on or after 1 June 2019; 
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C2.2.5 1.35% from the commencement of the first full pay period on or after 1 December 
2019; 

C2.2.6 1.35% from the commencement of the first full pay period on or after 1 June 2020; 

C2.2.7 1.35% from the commencement of the first full pay period on or after 1 December 
2020; 

C2.2.8 1.35% from the commencement of the first full pay period on or after 1 June 2021.  

C2.3 The  increase under subclause C2.2.1 will be paid no later than the second pay day following the 
commencement of this Agreement and any back pay will be paid as soon as reasonably possible. 

C3 - Method of Payment 

C3.1 Employees will be paid fortnightly in arrears and by electronic funds transfer into a financial 
institution account of the employee’s choice. 

C3.2 The ACTPS commits to paying employees their ordinary fortnightly pay and allowances on the 
appropriate payday. The ACTPS also commits to paying any shift penalties, overtime payments and 
higher duties allowance as soon as reasonably possible, but not later than within two pay periods 
of the appropriate authorisation having been received by the relevant corporate area. 

C3.3 The ordinary fortnightly pay will be based on the following formula: 

C3.3.1 Fortnightly pay = annual rate of pay x 12 / 313. 

C3.4 A part-time employee will be paid pro-rata based on the employee’s agreed ordinary hours. 

C3.5 An employee will, with the approval of the head of service, be advanced the pay due for any 
period of approved paid annual or long service leave. Advancement of pay will be subject to 
payroll processing timeframes. The approval of the head of service will not be unreasonably 
withheld. 

C4 - Payroll Deduction for Union Fees 

C4.1 Upon request by the union, the ACTPS will facilitate arrangements for payroll deductions for union 
fees. The ACTPS agrees that it will not impose any limitations or impediments to an employee 
utilising payroll deductions for union fees that do not apply to other regular payroll deductions, 
such as health insurance.  

C5 - Pay Points and Increments 

C5.1 A person who is engaged by the ACTPS, or an employee who is promoted or is approved to 
perform the duties of a higher office, is entitled to be paid at the first pay point for the 
classification level. 

C5.2 Despite subclause C5.1, the head of service may approve a person who is engaged by the ACTPS, 
or an employee who is promoted or approved to receive higher duties allowance, to be paid at a 
higher pay point within that classification level. 

C5.3 Increments apply to both an employee's permanent and higher duties classification. When an 
employee has completed twelve months higher duties within a twenty four month period an 
increment will be paid and all further instances of higher duties will be paid at this level. 

C5.4 Previous service at a higher duties pay must be considered when determining a pay point should 
the employee be promoted to that classification, and will be used to determine the date at which 
increments fall due. 

C5.5 An eligible employee is entitled (subject to there being no Underperformance or Discipline action 
undertaken in accordance with Section H – Workplace Values and Behaviours) to be paid an 
annual increment on and from the relevant anniversary of the date of commencement in the 
position for the employee concerned. 
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C5.6 Accelerated incremental advancement may occur as follows: 

C5.6.1 A person who is engaged by the ACTPS, or an employee who is promoted or approved 
to perform higher duties, may be paid at a higher pay point within that classification 
level. 

C5.6.2 The head of service may approve the payment of additional accelerated increments 
to the employee: 

C5.6.2 (a) at the time annual incremental advancement is due: i.e., at the time an 
employee is eligible for annual incremental advancement (either in the 
substantive or higher duties position); or 

C5.6.2 (b) at any other time between periods of annual incremental advancement, 

subject to a maximum of two additional increments within the classification range 
being awarded to the employee in a twelve month period (excluding any additional 
increments awarded to the employee on commencement in the position in 
accordance with subclause C5.2). 

C5.6.3 Where an employee is awarded additional accelerated increments over the twelve 
month period between the payments of annual increments in accordance with 
paragraph C5.6.2, the employee is still eligible for the payment of an annual 
increment, and the date of effect of the annual increment will remain unchanged. 

C5.7 In considering whether to approve payment at a higher pay point (as per subclause C5.2), or 
accelerated advancement (as per subclause C5.6), the head of service will take into account such 
factors as: 

C5.7.1 the employee’s: 

C5.7.1 (a) qualifications; and 

C5.7.1 (b) relevant work and personal experience; and 

C5.7.1 (c) current pay; and 

C5.7.1 (d) ability to make an immediate contribution; and 

C5.7.1 (e) difficulties in attracting and retaining suitable employees. 

C6 - Entry Level Programs 

C6.1 The ACTPS may run various entry level programs based on operational needs and available 
resources. All employment arrangements for entry level positions, including graduates, cadets, 
trainees and apprentices should be fair and attractive. 

C6.2 Rates of pay for employees engaged in Graduate and Cadet Programs, Traineeships, and 
Apprenticeships are set out at Annex A to this Agreement. Rates of pay for employees in other 
entry level programs will vary and be in accordance with classifications and rates of pay set out at 
Annex A to this Agreement, as determined by particular entry level program governance 
documentation or the PSM Standards. 

C6.3 Where an entry level program comprising work and structure training is introduced, the following 
subclauses will apply: 

C6.3.1 The program will comply with the requirements of Australian Apprenticeships or 
Traineeships where relevant. 

C6.3.2 Entry to the program will be by merit selection. 

C6.3.3 In accordance with B3 the length of the probation period, the associated assessment 
criteria and timeframe will be notified in writing to the participant in the entry level 
program prior to the commencement of the program. 
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C6.3.4 A person will be engaged either as a graduate, cadet, trainee, apprentice or other 
entry level program participant for the duration of the program. 

C6.3.5 If, following the successful completion of the program and a rating of competent or 
better on their performance plan, a vacant funded position exists, participants in 
entry level programs will be appointed as an officer, or will have their appointment as 
an officer confirmed, or will be promoted into a classification that is appropriate 
without the need for a further merit selection process. 

C6.3.6 An internal merit selection process will be used where the number of participants in 
the relevant entry level program potentially suitable for appointment or promotion 
on completion of the program exceeds the number of available permanent funded 
positions. 

C6.4 Where a program exceeds twelve months duration and there is provision in the applicable rates of 
pay, a participant is entitled, in accordance with clause C5 and subject to there being no 
Underperformance or Discipline action undertaken in accordance with Section H, to be paid an 
annual increment on and from the relevant anniversary of the date of commencement in the 
position concerned. 

C7 - Higher Duties Allowance

C7.1 Higher Duties Allowance (HDA) is payable to an officer who is directed to temporarily perform the 
duties of a position with a higher classification. 

Selection for HDA 

C7.2 If a position is expected to be available for a period of six months or longer the position must be 
advertised in the gazette. 

C7.3 Periods of higher duties should not normally extend beyond twelve months. If after twelve months 
the position is nominally vacant it will be advertised unless there are exceptional circumstances. 

C7.4 Nothing in this clause will restrict casual or temporary employees performing duties of a higher 
office in accordance with the PSM Act and the PSM Standards. 

Periods of HDA 

C7.5 An officer who is acting in a position with up to a maximum pay of an ASO6 or equivalent, for a 
period of one day or more, will be paid HDA for that period. 

C7.6 An officer acting in a position with a pay or maximum pay greater than the maximum pay of an 
ASO6 or equivalent will be paid HDA for a period of five consecutive days or more. This payment 
will occur from day one, provided the total period of higher duties is five days or more. 

C7.7 Where an officer on temporary transfer is to perform the full duties of the higher position, HDA is 
calculated as the difference between the officer’s current pay and a point in the pay range of the 
higher position determined by the head of service in accordance with clause C5. 

C7.8 Where the officer is performing only part of the duties of the higher position and the higher 
position is at least two levels above the officer’s current substantive level, payment of partial HDA 
may be agreed between the head of service and the officer, prior to the commencement of the 
temporary transfer. 

C7.9 The rate of payment for partial HDA will be a point in the pay range(s) of the intervening level(s). 
The head of service’s decision on the rate of payment of partial HDA will take into account the 
specified part of the duties of the higher position that the officer is to perform. 

C7.10 An officer receiving HDA is entitled to normal incremental progression for the officer’s substantive 
position and the HDA position in accordance with C5.  

C7.10.1 Increments gained while performing HDA are maintained upon the officer ceasing the 
higher duties. 
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C7.11 Previous higher duties service will be considered in determining the appropriate pay point for 
future periods of higher duties. 

C8 - Payment for Shift Workers 
Payment of Shift Penalties

C8.1 An employee who is a shift worker and who is rostered to perform and performs ordinary duty on 
a shift, any part of which falls between the hours of 6:00 pm and 6:30 am, will be paid an 
additional 15% of the employee’s ordinary hourly rate of pay, for that shift. 

C8.2 An employee who is a shift worker and who is required to work ordinary hours continuously for a 
period exceeding four weeks on a shift falling wholly within the hours of 6:00 pm and 8:00 am, will 
be paid an additional 30% of the ordinary hourly rate of pay for that shift. 

C8.3 The additional payment prescribed by this clause will not be taken into account in the 
computation of overtime or in the determination of any allowance based upon pay. The additional 
payment will not be paid for any shift for which any other form of penalty payment is made under 
this Agreement, or under the provisions of the PSM Act or the PSM Standards under which the 
employee is employed. 

Payment Whilst on Annual Leave 

C8.4 Additional payment for shift duty, as provided by this clause, is to be made in respect of any such 
duty that an employee would have performed had the employee not been on approved annual 
leave. 

Payment for Shift Duty on a Saturday 

C8.5 For all rostered time of ordinary duty performed between midnight on Friday and midnight on 
Saturday by an employee to whom this clause applies, an employee will be entitled to an 
additional payment of 50% of the employee’s ordinary hourly rate of pay. 

Payment for Shift Duty on a Sunday 

C8.6 For all rostered time of ordinary duty performed between midnight on Saturday and midnight on 
Sunday by an employee to whom this clause applies, an employee will be entitled to an additional 
payment of 100% of the employee’s ordinary hourly rate of pay. 

Payment for Shift Duty on a Public Holiday 

C8.7 For all rostered time of ordinary duty performed between midnight on the day before a public 
holiday, as described in clause F10, and midnight on the public holiday, by an employee to whom 
this clause applies, an employee will be entitled to an additional payment of 150% of the 
employee’s ordinary hourly rate of pay. 

C9 - Overtime
Eligibility for Payment of Overtime 

C9.1 An employee may be required or requested to work reasonable additional hours of duty, subject 
to the payment for overtime in accordance with the conditions set out in this clause, and the 
reasonable additional hours provisions of the FW Act. 

C9.2 Overtime rates will be payable for duty that the head of service requires an employee to perform 
on any day from Monday to Friday inclusive, which is worked: 

C9.2.1 in the case of a non-shift employee only, before 7:00 am and/or after 7:00 pm (or 
such other span of hours as may have been agreed under subclause B5.8); or 

C9.2.2 in the case of a non-shift employee only, between 7:00 am and 7:00 pm (or such 
other span of hours as may have been agreed under subclause B5.8 but beyond the 
employee’s ordinary daily hours, and which is not worked under the flextime 
provisions at clause B7; or 
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C9.2.3 in the case of a shift worker only, beyond the employee’s ordinary hours of work, and 
which is not worked under the provisions of clause B8. 

C9.3 Overtime rates are payable for all duty that the head of service requires an employee to perform 
on a Saturday, Sunday or Public Holiday that is in addition to the employee’s ordinary weekly 
hours of work. 

C9.4 Subclauses C9.1 to C9.3 apply to employees up to and equivalent to the top incremental point of 
the AS06 classification or equivalent. 

C9.5 Except with the approval of the head of service, an employee who occupies a position with a 
classification having an annual pay of a Senior Officer Grade C (or equivalent) or higher is not 
eligible to receive payment under this clause. 

C9.6 Overtime approved under subclause C9.5 for Senior Officers will be calculated at the maximum 
hourly overtime rate for an ASO6 for any Senior Officer, or other employee whose substantive pay 
exceeds the highest pay point of the ASO6 classification. At the request of the employee, hours 
worked outside normal working hours may be taken as time in lieu on an hour for hour basis. 

Minimum Attendance for Overtime 

C9.7 Where an employee is required to perform overtime duty that is not continuous with ordinary 
duty the minimum period of overtime payable for each separate overtime attendance is four 
hours. 

C9.8 For the purposes of subclause C9.7 meal periods do not break continuity of duty. 

C9.9 Where an overtime attendance that is not continuous with ordinary duty involves duty both 
before and after midnight and a higher overtime rate applies on one of the days covered by the 
overtime attendance, the minimum payment will be calculated at the higher rate. 

C9.10 Where an employee is in an on call or close call situation as provided for in clause C13 or clause 
C14, the minimum payment for overtime will be three hours or one hour in accordance with 
subclauses C13.6 or C14.8 or C13.10 or C14.12 respectively. 

Payment of Overtime 

C9.11 For the purposes of calculating overtime payments, each day or shift will stand alone. 

C9.12 An employee’s annual pay for the purpose of calculating the overtime payment, will include higher 
duties allowance and/or any allowance that is payable for all purposes. 

C9.13 Overtime payment rates for overtime worked on any day from Monday to Saturday inclusive, are: 

C9.13.1 Time and a Half: Annual Pay ×12/313×3/2×1/76 for the first three hours worked on a 
day/shift; and 

C9.13.2 Double Time: Annual Pay ×12/313×2/1×1/76 for any further overtime worked on that 
day/shift. 

Sunday Rate of Payment 

C9.14 An employee who works overtime on a Sunday will be paid a rate of double time at the 
employee’s ordinary hourly rate of pay for all time worked. 

Public Holiday Rate of Payment 

C9.15 An employee who works overtime on a public holiday or on a substituted public holiday as defined 
in clause F10 of this Agreement will be paid a total rate of double time and a half at the 
employee’s ordinary hourly rate of pay for all time worked. 

Alternatives to Payment of Overtime 

C9.16 Where agreed between the manager/supervisor and the employee, the employee will be granted 
time off in lieu of overtime.  
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C10 - Rest Relief after Overtime

C10.1 In this clause employee refers to employees other than casual employees. 

C10.2 Unless the head of service directs an employee to report for duty earlier, the employee must have 
a continuous period of eight hours, plus reasonable travel time, off duty between ceasing overtime 
duty following ordinary hours of work one day, and commencing ordinary hours of work the 
following day. 

C10.3 An employee is entitled to be absent from duty, without loss of pay, until the employee has been 
off duty for a continuous period of eight hours plus reasonable travel time.  

C10.4 If an employee is required by the head of service to return to duty without having had eight 
consecutive hours off duty, plus reasonable travel time, the employee must: 

C10.4.1 be paid at double the ordinary hourly rate of pay until the employee is released from 
duty for that period; and 

C10.4.2 the employee will then be entitled to be absent until the employee has had eight 
consecutive hours off duty plus reasonable travel time, without loss of pay for any 
ordinary working time occurring during that absence. 

C10.5 The provisions of this clause do not apply to overtime worked in the circumstances covered by 
clause C16 unless the actual time worked (excluding travel time) is at least three hours on each 
call. 

C11 - Payment for Public Holiday Duty 

C11.1 An employee who is not a shift worker and who works on a public holiday for a period that is: 

C11.1.1 not in excess of the employee’s ordinary weekly hours; and 

C11.1.2 not outside of the employee’s limit of daily hours; and 

C11.1.3 not in excess of the employee’s ordinary daily hours, 

will be entitled to an additional payment of 150% of the employee’s ordinary hourly rate of pay. 

C12 - Daylight Saving Arrangements 

C12.1 During the changes to and from Australian Eastern Standard Time and Australian Eastern Daylight 
Time employees will be paid by the clock, with the exception of casual employment arrangements 
under clause B9 and overtime arrangements under clause C9 which will be paid according to the 
hours actually worked. This means that at the beginning of daylight saving employees working an 
overnight shift will work one hour less but will still be paid for the full shift, and when daylight 
saving ends employees will work for an extra hour but will be paid according to the clock. 

C13 - On-Call Allowances 

C13.1 Where an employee is required or directed, prior to ceasing duty, by the employee's 
manager/supervisor to be contactable and available to be recalled to duty within a reasonable 
time outside the employee’s ordinary hours of duty (a restricted situation), the employee will be 
entitled to be paid an on-call allowance of: 

C13.1.1 ten percent of the employee’s hourly rate of pay for each hour of on-call Monday to 
Friday; 

C13.1.2 fifteen percent of the employee’s hourly rate of pay for each hour of on-call on 
Saturday and Sunday; 

C13.1.3 twenty percent of the employee’s hourly rate of pay for each hour of on-call on public 
holidays and accrued days off.  

C13.2 An employee’s pay for the purpose of calculation of payment under this clause will include higher 
duties allowance and other allowances in the nature of pay. 
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C13.3 Employees at the ASO6 (or equivalent) classification and below will be eligible for payment of the 
on-call allowance. However, the head of service may approve payment of the on-call allowance to 
employees above this level in exceptional circumstances. 

C13.4 Where approval has been made for payment under subclause C13.3 to an employee above the 
ASO6 (or equivalent) classification, the hourly allowance paid will be equivalent to the allowance 
paid to the ASO6 (or equivalent) classification. 

C13.5 The on-call allowance is not payable for any period that the employee does not hold himself or 
herself at the required degree of readiness to be recalled to duty. 

C13.6 Where an employee who had been placed in an on-call situation is recalled to duty at a designated 
place of work, the employee will be paid at the applicable overtime rates, subject to a minimum 
payment of three hours overtime being made to the employee. 

C13.7 The provisions of clause C16 will not apply where an employee is recalled to duty while on on-call. 

C13.8 The on-call allowance is not payable for any period of time where overtime payments are made. 
Therefore, if the employee performs a period of duty for which overtime is payable, the on-call 
allowance is not paid for a period equal to the overtime period. 

C13.9 “Recalled to duty at a designated place of work” means a recall to perform duty at any designated 
place of work and is not limited to a recall to perform at the employee’s usual place of work. For 
example, a tradesperson may have a usual place of work, but while the tradesperson is restricted 
the tradesperson might be recalled to perform duty at a number of different places of work. 

C13.10 Where an employee who has been placed in an on-call situation is recalled for duty, but is not 
required to be recalled to their usual place of work (for example, where an employee is able to 
access computer systems at home via remote access), the employee will be paid at the applicable 
overtime rates, subject to a minimum payment of one hour overtime being made to the 
employee. 

C13.11 If a recall to duty attracts a minimum overtime payment, subsequent recalls will attract a further 
minimum overtime payment(s) only if the employee commences after the minimum payment 
period has elapsed. For the purposes of this clause, the minimum payment period is either three 
hours or one hour, as set out in subclauses C13.6 and C13.10, from the commencement of the 
recall to duty that attracts the overtime payment. 

C14 - Close Call Allowance 

C14.1 Where an employee is required or directed, prior to ceasing duty, by the employee's supervisor to 
be contactable and available for immediate recall to duty outside the employee’s ordinary hours 
of duty (a close call situation), the employee will be entitled to be paid a close call allowance of: 

C14.1.1 twenty percent of the employee’s hourly rate of pay for each hour of close-call 
Monday to Friday; or 

C14.1.2 thirty percent of the employee’s hourly rate of pay for each hour of close-call on 
Saturday and Sunday; or 

C14.1.3 forty percent of the employee’s hourly rate of pay for each hour of close-call on public 
holidays and accrued days off. 

C14.2 An employee placed in a close call situation must: 

C14.2.1 remain within a radius of thirty minutes vehicle travelling time from the work site; 
and 

C14.2.2 commence the return to work journey immediately on being recalled, being within 
five minutes from time of recall. 

C14.3 The head of service may, in special circumstances, allow an employee who cannot meet these 
requirements to be deemed to be on close call if the employee is able to return to the worksite 
within forty-five minutes from the time of recall. 
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C14.4 An employee’s pay for the purpose of calculation of payment under this clause will include higher 
duties allowance and other allowances in the nature of pay. 

C14.5 Employees at the ASO6 classification (or equivalent) and below will be eligible for payment of the 
close call allowance. However, the head of service may approve payment of the close call 
allowance to employees above this level in exceptional circumstances. 

C14.6 Where approval has been made for payment under subclause C14.5 to an employee above the 
ASO6 (or equivalent) classification, the hourly allowance paid will be equivalent to the allowance 
paid to the ASO6 (or equivalent) classification. 

C14.7 The close call allowance is not payable for any period that the employee does not hold himself or 
herself at the required degree of readiness to be recalled to duty. 

C14.8 Where an employee who has been in a close call situation is recalled to duty at their place of work, 
the employee will be paid at the applicable overtime rates, subject to a minimum payment of 
three hours overtime being made to the employee. 

C14.9 The provisions of clause C16 will not apply where an employee is recalled to duty while on close 
call. 

C14.10 Where the employee performs a period of duty for which overtime is payable, the close call 
allowance is not paid for a period equal to the overtime period. 

C14.11 “Recalled to duty at their place of work” means a recall to perform duty at any designated place of 
work and is not limited to a recall to perform at the employee’s usual place of work. For example, 
a tradesperson may have a usual place of work, but while the tradesperson is in a close-call 
situation the tradesperson might be recalled to perform duty at a number of different places of 
work. 

C14.12 Where an employee who had been placed in a close call situation is recalled for duty, but is not 
required to be recalled to their place of work (for example, where an employee is able to access 
computer systems at home via remote access), the employee will be paid at the applicable 
overtime rates, subject to a minimum payment of one hour being made to the employee. 

C14.13 If a recall to duty attracts a minimum overtime payment, subsequent recalls will attract a further 
minimum overtime payment(s) only if the employee commences after the minimum payment 
period has elapsed. For the purposes of this clause, the minimum payment period is either three 
hours or one hour, as set out in subclauses C14.8 and C14.12, from the commencement of the 
recall to duty that attracts the overtime payment. 

C15 - Rest Relief for On-Call or Close Call Situations

C15.1 Where an employee who had been placed in an on-call or close call situation under clause C13 or 
clause C14 is recalled to duty, the employee must, other than in exceptional circumstances, be 
given a genuine opportunity for having eight continuous hours rest in the twenty-four hour period 
where there is a recall to duty. 

C15.2 In addition to the eight hours rest relief, the employee must be allowed reasonable time to travel 
to and from the employee’s place of work. 

C15.3 In exceptional circumstances, if an employee is required by the head of service to resume or 
continue ordinary work time without having the rest relief as set out in subclause C15.1, plus 
reasonable travel time, the employee must: 

C15.3.1 be paid an additional single time at the employee’s ordinary hourly rate of pay until 
the employee is released from duty for that period; and 

C15.3.2 the employee will then be entitled to be absent until the employee has had eight 
consecutive hours off duty plus reasonable travel time, without loss of pay for any 
ordinary working time occurring during that absence. 
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C15.4 There is a need for appropriate roster management processes to enable the effective 
implementation of subclause C15.1. 

C16 - Emergency Duty 

C16.1 Where an employee is called on duty by the head of service to meet an emergency at a time when 
the employee would not ordinarily have been on duty, and no notice of such call was given to the 
employee prior to ceasing ordinary duty, the employee will be paid for such emergency duty. 

C16.2 Employees who are in on-call or close-call situations are not eligible to receive payment under this 
clause. 

C16.3 The time for which payment will be made under this clause will include time necessarily spent 
travelling to and from duty. 

C16.4 The minimum payment under this clause will be two hours. 

C16.5 The rate of payment for emergency duty will be double time at the employee’s ordinary hourly 
rate of pay. 

C16.6 At any time following the finalisation of the initial period of emergency duty, the head of service 
may place an employee on to on-call or close-call duty in accordance with clause C13 and C14. 

C16.7 This clause does not apply to employees whose duty for the day is varied by alteration of the 
commencement of the scheduled shift to meet an emergency. 

C17 - Other Allowances 

C17.1 The head of service may approve the payment of expense, disability and skill related allowances as 
provided for in this Agreement at Annex C.  

C17.2 The rates for all allowances provided for in Annex C of this Agreement will be adjusted by the 
same percentage amounts and on the same dates as the pay increases set out in subclause C2.2, 
unless the contrary intention is stated for a specific allowance in Annex C. 

C17.3 Despite clause C1 part-time and casual employees who satisfy the requirements for payment of an 
expense-related allowance will receive the full amount of allowance or payment prescribed in 
Annex C. 

C17.4 Part-time and casual employees who satisfy the requirements for payment of a disability or skill 
related allowance under this Agreement will receive the allowance on a proportional basis. 

C17.5 Allowances payable to casual employees under this Agreement are not subject to the loading 
prescribed in subclause B9.3.  

C17.6 Where an employee is in receipt of a shift penalty, any disability allowance the employee receives 
in accordance with Annex C, will not be included for the purpose of calculating the shift penalty.  

C17.7 The following allowances, detailed in Annex C, may apply to any ACTPS employee: 

C17.7.1 Overtime Meal allowance 

C17.7.2 First Aid allowance 

C17.7.3 Community Language allowance 

C17.7.4 Intermittent Driving Duties allowance 

C17.7.5 Motor Vehicle allowance. 

Excess travel time 

C17.8 An employee who is travelling or on duty away from the employee’s usual place of work will be 
paid for time necessarily spent in travel or on duty (exclusive of overtime duty) in excess of: 

C17.8.1 the employee’s usual hours of duty for the day; and 

C17.8.2 the time necessarily spent travelling to and from home and the usual place of work. 
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C17.9 Payment under subclause C17.8 is subject to: 

C17.9.1 the employee’s annual salary not exceeding the rate of $36,180 per annum; 

C17.9.2 the additional travel time being at least 30 minutes in travel in any one day, or two 
and one half hours in any fortnight; and 

C17.9.3 the payment not exceeding five hours in any one day.

C17.10 The rate of payment under subclause C17.8, with the exception of employees classified as General 
Service Officer, will be single time on Mondays to Saturdays and time and a half on Sundays and 
Public Holidays.  

C17.11 Where an employee classified as General Service Officer is directed to work away from a depot or 
centre on any day, the employee is entitled to be paid a Travel Relocation allowance in accordance 
with Annex C. 

C17.12 Where an employee’s normal place of work is variable within a specified district, the director-
general will determine the usual place of work. In this case a minimum of 20 minutes travelling 
time each way will apply where an employee is directed to work at another location before an 
employee is entitled to payment for the excess travel time. 

Excess fares 

C17.13 An employee will be entitled to the reimbursement of excess fares incurred by the employee 
performing duty temporarily at a place other than the employee’s usual place of work, when the 
cost of travelling to and from the temporary place of work is greater than the cost of travelling to 
and from the employee’s usual place of work. 

C18 - Reimbursement of Reasonable Relocation Expenses 

C18.1 The purpose of this reimbursement is to provide financial assistance to employees recruited from 
interstate or overseas who are engaged on a permanent or long term temporary basis. 

C18.2 The head of service may approve a reimbursement payment to a new employee as the head of 
service considers is reasonable in the new employee’s circumstances. The relevant pre-
determined ceiling is set out below: 

Single with no dependants $12,000 

Additional payment per dependant (first six dependants) $2,000

Additional payment per dependant (seventh and further dependants) $1,750 

C18.3 In order for a new employee to be reimbursed costs, valid receipts must be provided. 

C18.4 For the purposes of this clause, dependant does not require actual financial dependency and 
includes members of the new employee’s immediate household including a domestic partner, 
parent, parent of domestic partner, brother, sister, guardian, foster parent, step-parent, step-
brother, half-brother, step-sister, half-sister, child, foster child or step child residing with the 
employee at the time the offer is made. 

C18.5 The head of service may approve payment in excess of the approved amount or ceiling in 
exceptional circumstances. 

C18.6 In the event that the employee terminates their employment with an ACTPS business unit within 
twenty four months of the date of engagement and does not commence employment with 
another ACTPS business unit within one month, the employee may be required by the head of 
service to repay: 

C18.6.1 in the case the employee terminates employment within twelve months from the 
date of appointment – 100% of the relocation reimbursement; or 
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C18.6.2 in the case the employee terminates employment more than twelve months and less 
than twenty four months from the date of appointment – 50% of the relocation 
reimbursement. 

Section D Pay Related Matters 

D1 - Salary Sacrifice Arrangements

D1.1 Voluntary access to salary sacrifice arrangements will be made available to employees in 
accordance with ACTPS policies and guidelines.  

D1.2 The employee will meet all costs incurred as a result of the salary sacrifice arrangements under 
these provisions. 

D1.3 The employee's pay for superannuation purposes and severance and termination payments will be 
the gross pay that the employee would receive if the employee were not taking part in salary 
sacrifice arrangements. 

D1.4 Changes to salary sacrifice arrangements, including taxation changes, will not be a cause for 
further claims against the ACTPS. 

D1.5 The head of service will continue to provide appropriate information to employees concerning 
salary sacrifice arrangements. 

D2 - Attraction and Retention Incentives 

D2.1 In some special circumstances it may be necessary for the head of service to determine that an 
employee or group of employees who are covered by this Agreement and who occupy certain 
positions should be provided with attraction and retention incentives that may differ from some of 
the terms and conditions under this Agreement.  

D2.2 The framework under which attraction and retention incentives may apply during the life of this 
Agreement is set out in Annex B of this Agreement. 

D3 - Classification/Work Value Review 

D3.1 An employee, or a group of employees, or the union(s) or other employee representatives (“the 
applicant”), may present a case to request the head of service to undertake a classification/work 
value review of a position or group of positions. 

D3.2 The head of service will undertake the review in consultation with the employee(s) and/or the 
union(s) or other employee representatives 

D3.3 If the head of service determines that the case presented under subclause D3.1 is frivolous or 
vexatious, the head of service will refuse to undertake the review.  

D3.4 If the head of service determines that the case presented under subclause D3.1 does not contain 
enough information for the head of service to make an assessment on whether the review is 
warranted, the head of service will provide the applicant an opportunity to make further 
submissions. If, following such further submissions, or if no such submissions are made, the head 
of service still does not have enough information to make an assessment on whether or not the 
review is warranted, the head of service may refuse to undertake the review. 

D3.5 Any classification/work value review will take into account the relevant work level standards, 
position descriptions, market and other relevant comparators, including comparators that are 
considered pertinent to the skills, competencies and general responsibilities required of the 
position(s). 

D3.6 These provisions do not affect the right of the head of service to undertake a classification/work 
value review at the initiative of the head of service. 


