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Canberra Health Services (CHS) is tertiary care facility focussed on the delivery of high quality, effective, person-centred care providing acute, sub-acute, primary and community-based health services to the Australian Capital Territory’s 420,000 residents and surrounding Southern New South Wales regions.
Our Vision: creating exceptional health care together.
Our Role: to be a health service that is trusted by our community.
Our Values: Reliable, Progressive, Respectful and Kind

[bookmark: _Hlk145497039]It is an exciting time to join CHS as we are undergoing a time of change and expansion which includes a new purpose-built critical service building that is specifically designed to deliver state-of-the-art acute clinical services at the Canberra Hospital. New additions in this building will include:
· A brand-new purpose-built Emergency Department with 129 treatment spaces,
· Expansion of medical imaging services with the addition of three Magnetic Resonance Imaging (MRI) machines, three Computerised Tomography (CT) scanners, two Angiography Suites, General Radiography and additional Ultrasound rooms, 
· An Operating Theatre Complex with 22 theatres, including multiple Hybrid Theatres and Interventional Radiology Suites,
· Acute Coronary Care Unit with interventional cardiac laboratories,
· 60 bed Intensive Care Unit with four dedicated paediatric beds, and
· Four new inpatient units with an additional 128 beds.
POSITION OVERVIEW
[bookmark: _Hlk12357364][bookmark: _Hlk12356572]The Medical Imaging Department at CHS operates 24 hours, seven days week, providing a wide range of diagnostic imaging services. The service provides state-of-the-art diagnostic imaging, interventional radiology and nuclear medicine services to patients in Canberra and the Southeast Region of NSW. The service is committed to providing patients with contemporary diagnostic and interventional radiology, as well as molecular imaging services with a strong commitment to research and training in advancing the use of imaging for diagnosis and treatment of disease.
The Medical Imaging Department forms part of the CHS Medical Services Group which also includes Pharmacy, Healthcare Technology Management, the Prevocational Education and Training, the Medical Officer Support, Credentialling, Employment and Training Unit (MOSCETU), the GP Liaison Unit (GPLU), ACT Blood Counts Program and the CHS Library and Multimedia.
The Deputy Chief Radiographer position is a clinical role with significant managerial responsibilities; and is responsible for professional leadership and accountability for all Radiographers, as well as the provision of general radiography services. 
Daily operations include the management of staffing, patient scheduling, activity management and access, and employee relations and clinical contact. along with the management and operation of General Radiography.
The Deputy Chief Radiographer position is required to support the Medical Imaging Director of Allied Health (DAH) in the provision of a 24 hour, seven days a week service and help provide expert strategic leadership, direction and advocacy in the management of the Medical Imaging Department at the Canberra Hospital and across multiple facilities within CHS (e.g., University of Canberra Hospital and the Weston Creek Imaging Service.
DUTIES
Under broad direction from the Medical Imaging DAH, you will:
1. Manage the daily operations and organisation of general radiography services in the Medical Imaging Department within your scope of practice, ensuring patient centred care and efficient service delivery, including equipment maintenance, within budget and delegation.
2. [bookmark: _Hlk72153348]Lead, manage and supervise the radiographer workforce including:
a. across General X Ray, Fluoroscopy, Theatres, Mobiles, University of Canberra Hospital (UCH) and Weston Creek Medical Imaging Service (WCIS) with assistance from the modality managers. 
b. management and oversight of rosters, leave, training., performance and recruitment - all within budget and delegation.
c. active management of radiographers’ roster and resourcing across General X Ray, Fluoroscopy, Mammography and Theatres and peripheral sites such as UCH and WCIS.
3. [bookmark: _Hlk72153407]Provide advice to the DAH about general X Ray modality workforce, equipment, budget, and service delivery, identifying interdependencies, problems, and solutions, to achieve the best possible clinical, operational and financial outcomes for the department in collaboration with all the modality managers.
4. Liaise with the multi-disciplinary team to facilitate effective outcomes, while exercising independent professional judgement in problem solving and service delivery.
5. Exercise independent judgement to oversee and participate in the performance of procedures in General Radiography modality, including training and development of staff while observing departmental and local protocols and adhering to the Radiation Management Plan.
6. [bookmark: _Hlk72332892]Maintain a high standard of clinical practice and professional leadership by participating in ongoing professional and organisational education and training, quality assurance, and research. 
7. Be responsible for LSPN management under guidance from the DAH, manage quality and safety portfolio of the department in assistance with the Quality and Safety Officer and lead the WHS portfolio including being the Chair of the departmental WHS committee.
8. Undertake other duties appropriate to this level of classification which contribute to the operation of the organisation.
KEY RELATIONSHIPS 

	Who
	What and why

	Director of Allied Health (Medical Imaging)
	The DAH and the Deputy Chief Radiographer work in partnership to deliver exceptional patient care and achieve identified outcomes in the Medical Imaging Department. The DAH provides guidance, direction and feedback to the Deputy Chief Radiographer to ensure professional and clinical support and leadership. The Deputy Chief Radiographer provides advice to the DAH to ensure that modality specific issues are understood and considered in broad strategic planning and decision making and proposes and implements solutions to issues.

	Operational Modality Direct Reports
	The Deputy Chief Radiographer and their direct reports work in partnership to deliver exceptional patient care and to achieve identified outcomes in General Radiography and other modalities. The Deputy Chief Radiographer:
· Delegates, supervises and actively participates in a team of professionals that perform imaging examinations within scope of practice, following best practice principles to meet set KPIs.
· [bookmark: _Hlk71811552]Plans and evaluates patient care, providing guidance, direction and feedback to direct reports, to ensure professional and clinical support and leadership. 
· Proposes and implements solutions to issues and clarifies direction where required. 
· Leads and participates in meetings to obtain and share perspectives and information and gives regular updates on key projects and priorities.
· Models’ exemplary professional behaviour and capability, and where required supervises junior staff and explains clinical information to ensure strong team-based knowledge exchange. 

	Multidisciplinary team
	The Deputy Chief Radiographer works in a multidisciplinary team which includes radiologists, radiology trainees, nurses and administrative staff, to deliver exceptional patient care and achieve identified outcomes in the Medical Imaging unit. The multidisciplinary team shares and integrates advice and information to ensure that professional and modality specific issues are understood and considered in daily operations. The Deputy Chief Radiographer explains clinical studies where required to ensure strong team-based knowledge exchange. 

	Patients
	The Deputy Chief Radiographer guides, manages and actively participates in a team of professionals that perform imaging examinations within scope of practice. Modality Managers model exemplary professional behaviour and capabilities in delivering exceptional patient care and partnering with consumers in their own care and through health literacy. 



ABOUT YOU
CHS is committed to workforce diversity and to creating an inclusive workplace. As part of this commitment, we welcome applications from all diversity groups. Aboriginal and Torres Strait Islander peoples, people with disability and people who identify as LGBTQIA+ are particularly encouraged to apply.
Behavioural Capabilities
1. [bookmark: _Hlk30499774][bookmark: _Hlk30504134]Strong organisational skills with a strong work ethic with an ability to work within a multi-disciplinary team.
2. Adaptability and flexibility to accommodate change and provide responsive services to meet clients’ needs.
3. Excellent written and oral communication skills and the ability to liaise with a diverse range of stakeholders.
Position Requirements / Qualifications
Mandatory 
· Relevant tertiary qualifications in Medical Radiation Science (Radiography) or equivalent and a minimum of seven years’ post-graduate experience is preferred.
· Be registered or be eligible for registration with the Australian Health Practitioner Regulation Agency (AHPRA) as a Medical Radiation Practitioner.
· Where required, hold a current ACT Radiation Licence (or be eligible to obtain).
· [bookmark: _Hlk103937571][bookmark: _Hlk107404280]CHS is leading the drive to digitally transform health service delivery in Australia through the implementation of a territory wide Digital Health Record. Computer literacy skills are required which are relevant to this role as you will be responsible for completing required documentation and becoming a proficient user of the Digital Health Record and/or other Information Technology systems; once proficient, you will need to remain current with changes, updates and contingencies. 
Desirable 
· Experience working in a trauma and teaching hospital.
· Have an understanding of how the National Safety and Quality Health Service (NSQHS) indicators align with this role.
· Fulfil the responsibilities of this role in alignment to the CHS Exceptional Care Framework, Clinical Governance Framework, Partnering With Consumers Framework and all other related frameworks.
Please note prior to commencement successful candidates will be required to: 
· Undergo a pre-employment National Police Check.
· Prior to commencing this role, a current registration issued under the Working with Vulnerable People (Background Checking) Act 2011 is required.
· Comply with CHS Occupational Assessment, Screening and Vaccination policy.
· Comply with CHS credentialing and scope of clinical practice requirements for allied health professionals.

WHAT YOU REQUIRE
These are the key selection criteria for how you will be assessed in conjunction with your resumé and experience:  

1. Proven high level of working knowledge of all aspects of examinations and procedures in your modality, demonstrating relevant experience in a tertiary hospital.
2. Proven leadership ability with demonstrated effectiveness in a busy and complex environment with multiple professions and craft groups, possessing a high level of judgement, initiative, independence and teamwork skills.
3. Demonstrated ability to effectively manage a unit, including financial and workforce management, and supervision of medical imaging health professionals and students while coordinating patient care with the multidisciplinary team.  
4. Demonstrated active participation and involvement in development of techniques through associated reports, presentations, conferences, publications or workplace in-service lectures.
5. Demonstrated understanding of, and adherence to, safety and quality standards, work, health and safety (WH&S) and the positive patient experience. Displays behaviour consistent with CHS’s values of reliable, progressive, respectful and kind.






2
WORK ENVIRONMENT DESCRIPTION
The following work environment description outlines the inherent requirements of the role and indicates how frequently each of these requirements would need to be performed. Please note that the ACT Public Service is committed to providing reasonable adjustments and ensuring all individuals have equal opportunities in the workplace. 
	
	ADMINISTRATIVE
	FREQUENCY

	Telephone use
	Frequently
	General computer use
	Frequently
	Extensive keying/data entry
	Frequently
	Graphical/analytical based
	Frequently
	Sitting at a desk
	Occasionally
	Standing for long periods 
	Frequently


	
	TRAVEL
	FREQUENCY

	Frequent travel – multiple work sites
	Occasionally
	Frequent travel – driving 
	Occasionally



	
	PSYCHOSOCIAL DEMANDS 
	FREQUENCY

	Distressed People e.g. Emergency or grief situations
	Frequently
	Aggressive & Uncooperative People e.g. drug / alcohol, dementia, mental illness
	Occasionally
	Unpredictable People e.g. Dementia, mental illness, head injuries
	Occasionally
	Restraining e.g. involvement in physical containment of clients/consumers
	Never
	Exposure to Distressing Situations e.g. Child abuse, viewing dead / mutilated bodies; verbal abuse; domestic violence; suicide
	Occasionally


	
	SPECIFIC HAZARDS 
	FREQUENCY

	Working at heights 
	Never
	Exposure to extreme temperatures 
	Never
	Operation of heavy machinery e.g. forklift
	Never
	Confined spaces
	Never
	Excessive noise
	Never
	Low lighting
	Occasionally
	Handling of dangerous goods/equipment e.g. gases; liquids; biological. 
	Occasionally
	Slippery or uneven surfaces
	Occasionally



	
	PHYSICAL DEMANDS
	FREQUENCY

	Distance walking (large buildings or inter-building transit)
	Frequently
	Working outdoors 
	Occasionally


	

	
	MANUAL HANDLING 
	FREQUENCY

	Lifting 0 – 9kg
	Frequently
	Lifting 10 – 15kg
	Occasionally
	Lifting 16kg+
	Never
	Climbing
	Occasionally
	Running
	Never
	Reaching
	Frequently
	Kneeling
	Occasionally
	Foot and leg movement
	Frequently
	Hand, arm and grasping movements 
	Frequently
	Bending/squatting
	Frequently
	Bend/Lean Forward from Waist/Trunk twisting
	Occasionally
	Push/pull
	Frequently
	Sequential repetitive movements in a short amount of time
	Frequently


	





image1.jpeg
p) ACT | CanberraHealth
a2l Govemment Services





