[image: image1.png]Albury
‘Wodonga

Health



POSITION DESCRIPTION

	Position Title:
	Team Leader SITE 2 - Biomedical EngineerI (CLASS 3)

	Department:
	Finance and Corporate Support

	Classification:
	Class 3

	EBA / Award:
	Public Hospitals Professional Engineers (Biomedical Engineers) (NSW) Award

	Primary Site:
	All sites where AWH BME decide to provide technical medical equipment support within North East Victoria and South East NSW.

	Employment Conditions:
	 Vaccination Category A
Vaccination Category B

 Working with Children

 Aged Care

	AWH VISION

	“The Best of Health.”

	AWH VALUES

	Patient and Client focused, ethical, teamwork, Equity, Respect, Compassion, Accountability and Trust.

	Patient and Client Focussed:
	Our purpose is to serve our patients and clients in order to achieve the Vision and Purpose of Albury Wodonga Health.

	Ethical:
	Both in our clinical endeavour and our business practices we will be just in all our dealings.

	Teamwork:
	Esprit de corps, harmony, partnership and unity are valued.

	Respect:
	Appreciation of the worth of others and regard for their contribution is inherent.

	Trust:
	Confidence that all are doing their best, honestly and positively.

	Accountability:

	Understanding that all bear a personal responsibility to our community.

	Compassion:
	Consideration, empathy and humanity are given freely to our patients and staff alike.

	Equity:
	Fairness, integrity and justice are apparent in our actions.

	ROLE SUMMARY / PURPOSE

	This Team Leader Site 2 Biomedical Engineering position shall be responsible for the day to day management of all BME support to their assigned site and has additional (specific) responsibilities allocated relating to the overall management of BME Assets within AWH and support to the Manager Biomedical Engineering.  
The position is expected to have continual contact with clinical customers and is a critical role in providing day to day biomedical services for the assigned site / satellite sites. This role is a critical customer interface so, good communication skills / problem solving and customer service focus is essential.

There are two main sites (campuses), these being Albury Hospital (and all NSW based Satellite sites) and Wodonga Hospital (and all Vic based Satellite Sites).  Team Leaders  can be assigned to either site or it is expected that overtime they will be very familiar with the day to day operation of each site.
In order to provide a clear line of responsibility and improve the effectiveness/efficiency of BME support specific functions have been allocated to this PD - Team Leader Site 2 these are included in the Key Responsibilities table listed below.
It is envisaged that this position will support (in the absence of engineers) and supervise repair / maintenance / servicing tasks on BME equipment for equipment held at their site in addition to management / supervision tasks.  In this leadership role, there will be exposure to developing internal cybersecurity policies and practises within BME in collaboration with AWH IT department, Administration of the medical network, monitoring and planning for medical equipment software, process and procedure, Standardisation of Medical network within the organisation, supporting Manager in Developing and maintaining BME service level agreements (SLA) for the organisation and contracted customers, developing statement of requirement (SOR) and be part of medical equipment compliance framework within AWH obligated framework.The position requires both excellent technical knowledge and skills to supervise and review technical tasks carried out by subordinate Biomedical Engineers.



	KEY RESPONSIBILITIES

	Specific / Additional BME Task assigned to Site 2 Team Leader position:

· Provide the primary support role to the BME Manager in developing effective BME Cybersecurity across AWH. 
· Provide the primary support role to the BME Manager in attendance / preparation for the Medical Device Security Working Group-DHHS-Group

· Provide the primary support role to the BME Manager in legislative compliance requirements (Condition assessments, audit, legislative review, incident review and accreditation).
· Provide the primary support role to the BME Manager Developing, implementing and maintaining calibration plans for all test equipment.

· Provide the primary support role to the BME Manager in facilitating technical training for the whole of BME team.
· Provide the primary support role to the BME Manager for the commissioning of new medical equipment as required by AS 3551, which includes Acceptance testing, Functional testing, Clinical configuration and test procedure on the asset database for the annual PM schedule. Also, have respective manuals sorted and made available for the team.

Key Responsibilities Class 3 Biomedical Engineer / Team Leader for Site 2 

· Manage the provision of planned and unplanned repair/maintenance/servicing of BME for their site and provide a quality / compliance oversight on all activities.
· Maintain Asset Information for their site, in accordance with the current Asset Information Management (AIMS) System requirements.

· The management and technical oversight of BME Staff assigned to their site.
· The management of contracted BME Staff undertaking works at their site.
· Supporting manager on addressing documentation on Quality, Risk and Accreditation needs within AWH. 

· Standardisation of medical assets within AWH in partnership with the clinical team. The advice to be provided to both Team Leader Site 1 and manager about the needs to be incorporated into plans.

· Responsible for planning and completing Area Testing as per AS 3003 for the whole AWH network.

· Responsible for maintaining calibration reports, external repair reports and repair reports for external contracted clients in an orderly manner.

· Responsible for planning and completing medical equipment maintenance at whole AWH satellite site and that of AWH external contracted sites 
· Ability to bring together budget needs to the manager for effective performance in your role.

· This role engages and mentors young Biomedical engineers s, including Apprentices, Students, Class 1 and Class 2 engineers in all BME work specified in Key areas of asset management system within medical equipment as per AMAF Implementation Guidance – DOT, VIC.

· This role will document the wins and challenges of the assigned team to the manager for discussion/escalation/celebration.

· Support Manager in developing and maintaining BME SLA for the organisation and contracted customers, developing statement of requirement (SOR) in procurement projects, developing various budget heads and be prepared to represent Manager BME as required within the organisation and outside including HSV delegations.

· Follow Organisational, Departmental, People culture, IT and OHS policies, guidelines and procedures. Participate in professional development activities directed by the manager.

· Communicate effectively with a wide range of stakeholders. Independently solve complex technical problems and projects assigned. Be a team member and achieve departmental and organisational goals. Monitoring and reporting OHS needs of the respective areas to manager and being part of WHS Committee. Be a bridge with clinical, non-clinical and external stakeholders contacting Biomedical Engineering.

· Maintain traceability and transparency on all works performed using the medical device database. Responsible for tracking external repair statistics and Open calls at any point in time. Active participation in systems like VHIMS, Recallnet, Cyber incident response and TGA alerts. Responsible for Annual stocktake and planning a minimum stock level of the parts list for the organisation, including accepted spare parts and consumables.

· Assist manager in planning, establishing, prioritising and scheduling Preventative Maintenance, reactive maintenance works and project-related works, operation of the department, submissions and reports as requested and commitment to quality management and continuous improvements programs.

· To be available for out of hours work from time to time and participate in roster planning and adhere to rosters, On call rotation and Overtime approved by the manager.

· Well versed in Microsoft Access, Word, Excel, Onenote and Outlook applications.
· Any other relevant assignments directed my manager.

	SELECTION CRITERIA

	MANDATORY:
KSC 1.

Demonstrate the qualification / experience levels detailed in the Health Professional and Medical Salaries (NSW State) Award 2021 for a Class 3 Biomedical Engineer.  You should have either of the below and be eligible for respective Engineers Australia (EA) membership:  

· Diploma with at least eleven years BME experience or 

· Graduate / Degree in Electronics, Biomedical Engineering, Mechatronics or Electrical with at least nine years BME experience or 

· Post Graduate / Masters in Electronics, BME, Mechatronics or Electrical with at least seven years BME experience 

KSC 2.

Demonstrate sufficient knowledge and experience to be able to manage the technical elements of the AWH Biomedical Equipment Asset Class - in a demanding health environment and current best practise (AMAF/ISO).  This includes the ability to actually undertake technical tasks on BME Equipment and supervise the technical proficiency of subordinate Biomedical Engineers.
KSC 3.

Demonstrated ability to lead and effectively manage a small BME technical team in a demanding health environment.
KSC 4.

Demonstrated ability to plan and organise own work and employees / contractors within constrained time frames.
KSC 5.

Experience, understanding and a commitment to Medical Equipment Cybersecurity, quality management, continuous improvements programs and compliance with all regulatory / accreditation requirements.
KSC 6.

Demonstrated knowledge of Medical Equipment and Australian Standards relevant to Biomedical Equipment for all aspects of patient care.
KSC 7.

Demonstrated communication skills including:

· the ability to author documents such as briefs / policies and  procedures,

· the ability to provide verbal briefings, instructions and directions across a diverse range of health professionals, and

· the ability to plan and conduct formal face to face consultation activities.

KSC 8.

Ability and willingness to travel for work purposes, in particular to attend both campus and off-campus locations of AWH elements.

Additional requirements (or willingness to obtain, in some instances) are as follows: 

· Unrestricted Driver’s License to drive within NSW and VIC Jurisdictions (Mandatory).
· The unrestricted legal right to work and live in Australia (Mandatory).
· You must have the ability to relate to, and be sensitive to an indigenous population.

NOTES:

A current National Police Check shall be provided/undertaken prior to appointment.

A Working with Children’s Check (as per relevant State legislation) may be required where the role requires working unsupervised with children.

Evidence of immunisation against specified infectious diseases must be provided for all Category A positions prior to appointment (please refer to Annex 3 for more information).

AWH is the principal regional health care provider in the event of disaster and emergency.  The occupant of this position understands and acknowledges that he/she may be required to work as assigned if requested to meet the Health Service’s responsibilities in the event of a disaster or emergency situation.

While this position description reflects the current duties and responsibilities, it is not to be interpreted as all inclusive.  It may be subject to review from time to time.




	PERSONAL ATTRIBUTES / SOFT SKILLS

	· Action-Oriented Enjoys working hard; is action-oriented and full of energy for the things they see as challenging; not fearful of acting with a minimum of planning; seizes more opportunities than others.

· Composure Is cool under pressure; does not become defensive or irritated when times are tough; is considered mature; can be counted on to hold things together during tough times; can handle stress; is not knocked off balance by the unexpected; doesn’t show frustration when resisted or blocked; is a settling influence in a crisis. 

· Customer Focus Is dedicated to meeting the expectations and requirements of internal and external customers; gets first-hand customer information and uses it for improvements in products and services; acts with customers in mind; establishes and maintains effective relationships with customers and gains their trust and respect. 

· Decision Quality Makes good decisions (without considering how much time it takes) based upon a  mixture of BME design theory, safety focus, analysis, wisdom, experience, and judgment; most of their solutions and suggestions turn out to be correct and accurate when judged over time; sought out by others for advice and solutions. 

· Ethics and Values Adheres to an appropriate (for the setting) and effective set of core values and beliefs during both good and bad times; acts in line with those values; rewards the right values and disapproves of others; practices what he/she preaches. 

· Negotiating Can negotiate skillfully in tough situations with both internal and external groups; can settle differences with minimum noise; can win concessions without damaging relationships; can be both direct and forceful as well as diplomatic; gains trust quickly of other parties to the negotiations; has a good sense of timing. 




	KEY RELATIONSHIPS

	REPORTS TO:
	· Manager Biomedical Engineering

	SUPERVISES:
	· Site BME team and BME contractors

	OVERALL:
	Internal

· Medical Directors, Clinical Nurse Unit Managers and Specialist Clinical Team Leaders

· Finance and Corporate Services Managers / Team Leaders

· Asset Management/Procurement Governance Committees
· Other elements of Infrastructure Support Team

· Clinical Products Management and Clinical Trial Teams

External
· External contractors and support services
· Original Equipment Manufacturers, OEM Sales and Service team
· Biomedical Engineering customers outside the AWH network

· Health Share Victoria Category Managers



	PERFORMANCE APPRAISAL

	A review of performance shall be undertaken within six months following commencement and annually thereafter.  There is an expectation that staff will assume responsibility for completion of any learning requirements advised by the organisation.  This includes all Mandatory Training and Clinical / non-clinical / Technical Competencies as required (annually or in accordance with timelines specified in relevant health service policies and procedures).

	QUALITY AND RISK MANAGEMENT

	In order to help ensure continued employee and patient safety and quality of care:

· Staff are required to participate in the development and maintenance of a quality service through the application of professional standards; participation in quality improvement activities; and compliance with the policies, procedures, practices and organisational goals and objectives of AWH. 

· Staff are required to contribute to the development and maintenance of the AWH Risk Management Framework and apply the framework to identify, evaluate and minimise exposure to risk across the organisation.
· A positive risk culture at AWH is embedded by our belief that everyone has a role in risk.  You are encouraged to identify opportunities for improvement and play a role in assisting the organisation to achieve its risk objectives.
· Staff are required to abide by the Code of Conduct for AWH. 

	HEALTH AND WELLBEING

	The health and wellbeing of employees is a priority for AWH and I recognise the importance of an environment that promotes and nurtures the physical, mental, emotional and social wellbeing of all individuals.

I commit to:

· Reporting through the Incident Management System any near misses or incidents as they occur.
· Partaking in the promotion of the health and wellbeing of employees.
· Contributing to an inclusive and health promoting environment.
· Promoting our values and vision.
· An organisational culture that promotes positive mental health and wellbeing through supportive leadership, employee participation and shared decision making.

	SCOPE OF AUTHORITY

	Employees covered under this Position Description are not permitted to work outside of their designated level of responsibility without express permission from either the manager or the Line Manager.

	CLOSING THE GAP

	AWH is committed to enhance our ability to attract and recruit Indigenous people and committed to closing the gap in employment outcomes between Indigenous and non-indigenous people.

	CONFIDENTIALITY

	Confidentiality is a matter of concern for all persons who have access to personal information about patients, clients, residents or employees of AWH.  Staff must understand and accept that in accessing this personal information they hold a position of trust relative to this information.  In recognising these responsibilities staff must agree to preserve the confidential nature of this information.

Failure to comply with this agreement may result in disciplinary action and may include termination of employment.


Declaration:

As the incumbent of this position, I acknowledge that I have read the Position Description and Job Demands Checklist, understood its contents and agree to work in accordance with the contents therein.  I understand that other duties may be directed from time to time.

I understand and accept that I must comply with the policies and procedures applicable to AWH.  I also agree to strictly observe the AWH Code of Conduct and policy on confidentiality of commercial and patient information or such sensitive information that I may come across in the course of my employment.

	Name of Incumbent:
	     

	Signature:
	
	Date:  
	     

	


	ANNEXES

	1. Organisational Responsibilities.
2. Jobs Demand Checklist.
3.      

	

	DOCUMENT CONTROL

	Executive Sponsor:
	Executive Director Finance & Corporate Services

	Manager Responsible:
	Manager: Biomedical Engineering

	Author(s):
	Manager: Biomedical Engineering

	Reviewed by People & Workforce:
	      

	Position Description ID No:
	     

	Approval Date:
	     

	Date Due for Review:
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	Original Approval Date:
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	New


ANNEX 1
	ORGANISATIONAL RESPONSIBILITIES

The following criteria are requirements for all employees that may either be assessed through the selection process or assessed as part of your ongoing and annual Professional Development / Performance Management review cycle.

Communication:

· Ability to gather relevant information through effective questioning.

· Ability to express information and ideas appropriately.

· Reads / reviews relevant documents. 

· Participates in meetings, committees and disseminates information as required.
Equal Employment Opportunity:

· Commitment to the principles.

· Supports diversity in the workplace.

Information Management:

· Collects and uses data as required.

Integrity:

· The ability to understand the implications of one’s actions and act in a manner consistent with relevant policies, codes, guidelines and legislation.

Organisation Awareness:

· Being aware of the organisational goals and objectives and contribute positively to their attainment.
People / Patient Focused Environment:

· Ability to set the highest standards of performance for self and others in meeting the needs of internal and external customers.

Infection Control:

· Hand Hygiene.

· Standard precautions.

Primary Health:

· Promotes the social view of health, early intervention, health promotion and harm minimisation.
Quality Improvement:

· Participate in, and where applicable leads educational and Quality Improvement activities.

· Works to continually improve own performance.

Resource Management:

· Ensure all allocated resources are managed in an efficient and accountable manner.

Safe Practice and Environment:

· Understands responsibilities under Occupational Health and Safety legislation.

· Able to identify actual / potential work place hazards and take corrective action.

· Vaccination status meets legislative requirements.

Self-Development:

· The ability to understand own development needs and to recognise, create and seize opportunities to improve performance.

Teamwork / Collaboration:

· Works effectively with others to achieve mutual aims, and to identify and resolve problems.

· Influence an environment free from horizontal and vertical violence.




ANNEX 2
JOB DEMANDS CHECKLIST:

The purpose of this section is to describe the physical and psychological risk factors associated with the job. Applicants must review this form to ensure they can comply with these requirements and successful applicants will be required to sign an acknowledgment of their ability to perform the job demands of the position.

This form is to be completed by the Manager / Supervisor of the position being recruited to.

Position:  
TEAM LEADER SITE 2 - BIOMEDICAL ENGINEERI (CLASS 3)
Department / Unit:  Biomedical Engineering Department

Facility / Site: 
Albury Wodonga Health
TASKS PERFORMED: 


Nature of Tasks to be undertaken (Collective description as best describes tasks).

FREQUENCY DEFINITIONS:

	I
	=
	Infrequent - intermittent activity exists for a short time on a very infrequent basis.

	O
	=  
	Occasional - activity exists up to 1/3 of the time when performing the job.

	F
	=  
	Frequent - activity exists between 1/3 and 2/3 of the time when performing the job.

	C
	=  
	Constant - activity exists for more than 2/3 or the time when performing the job.

	R
	=  
	Repetitive - activity involved repetitive movements.

	N
	=  
	Not Applicable - activity is not required to perform the job.


	Demands
	Description
	Frequency

	
	
	I
	O
	F
	C
	R
	N

	PHYSICAL DEMANDS:

	Sitting
	Remaining in a seated position to perform tasks.
	
	
	
	X
	
	

	Standing
	Remaining standing without moving about to perform tasks.
	
	
	X
	
	
	

	Walking
	Floor type: even / uneven / slippery, indoors / outdoors, slopes.
	
	
	X
	
	
	

	Running
	Floor type: even / uneven / slippery, indoors / outdoors, slopes.
	
	X
	
	
	
	

	Bend / Lean Forward from Waist
	Forward bending from the waist to perform tasks.
	
	X
	
	
	
	

	Trunk Twisting
	Turning from the waist while sitting or standing to perform tasks.
	
	X
	
	
	
	

	Kneeling
	Remaining in a kneeling posture to perform tasks.
	
	X
	
	
	
	

	Squatting / Crouching
	Adopting a squatting or crouching posture to perform tasks.
	
	X
	
	
	
	

	Leg / Foot Movement
	Use of leg and / or foot to operate machinery.
	
	X
	
	
	
	

	Climbing (stairs / ladders)
	Ascend / descend stairs, ladders and steps.
	
	
	X
	
	
	

	Lifting / Carrying
	Light lifting and carrying (0 - 9 kg).
	
	X
	
	
	
	

	
	Moderate lifting and carrying (10 – 15 kg).
	
	X
	
	
	
	

	
	Heavy lifting and carrying (16 kg and above).
	
	X
	
	
	
	

	Reaching
	Arms fully extended forward or raised above shoulder.
	
	X
	
	
	
	

	Pushing / Pulling / Restraining
	Using force to hold / restrain or move objects toward or away from the body.
	
	
	X
	
	
	

	Head / Neck Postures
	Holding head in a position other than neutral (facing forward).
	
	X
	
	
	
	

	Hand & Arm Movements
	Repetitive movements of hands and arms.
	
	X
	
	
	
	

	Grasping / Fine Manipulation
	Gripping, holding, clasping with fingers or hands.
	
	
	X
	
	
	

	Work At Heights
	Using ladders, footstools, scaffolding, or other objects to perform work.
	
	X
	
	
	
	

	Driving
	Operating any motor powered vehicle.
	
	
	X
	
	
	

	SENSORY DEMANDS:

	Sight
	Use of sight is an integral part of work performance, eg: Viewing of X-Rays, computer screens, etc.
	
	
	X
	
	
	

	Hearing
	Use of hearing is an integral part of work performance, eg: Telephone enquiries.
	
	
	X
	
	
	

	Smell
	Use of smell is an integral part of work performance, eg: Working with chemicals.
	
	X
	
	
	
	

	Taste
	Use of taste is an integral part of work performance, eg: Food preparation.
	
	
	
	
	
	X

	Touch
	Use of touch is an integral part of work performance.
	
	X
	
	
	
	

	PSYCHOSOCIAL DEMANDS:

	Distressed People
	Eg: Emergency or grief situations.
	X
	
	
	
	
	

	Aggressive & Uncooperative People
	Eg: Drug / alcohol, dementia, mental illness.
	X
	
	
	
	
	

	Unpredictable People
	Eg: Dementia, mental illness, head injuries.
	X
	
	
	
	
	

	Restraining
	Involvement in physical containment of patients / clients.
	X
	
	
	
	
	

	Exposure to Distressing Situations
	Eg: Child abuse, viewing dead / mutilated bodies.
	X
	
	
	
	
	

	ENVIRONMENTAL DEMANDS:

	Dust
	Exposure to atmospheric dust.
	
	X
	
	
	
	

	Gases
	Working with explosive or flammable gases requiring precautionary measures.
	
	X
	
	
	
	

	Fumes
	Exposure to noxious or toxic fumes.
	
	X
	
	
	
	

	Liquids
	Working with corrosive, toxic or poisonous liquids or chemicals requiring PPE.
	
	X
	
	
	
	

	Hazardous Substances
	Eg: Dry chemicals, glues.
	
	X
	
	
	
	

	Noise
	Environmental / background noise necessitates people raise their voice to be heard.
	
	X
	
	
	
	

	Inadequate Lighting
	Risk of trips, falls or eyestrain.
	
	X
	
	
	
	

	Sunlight
	Risk or sunburn exists from spending more than 10 minutes per day in sunlight.
	X
	
	
	
	
	

	Extreme Temperatures
	Environmental temperatures are less than 15°C or greater than 35°C.
	X
	
	
	
	
	

	Confined Spaces
	Areas where only one egress (escape route) exists.
	X
	
	
	
	
	

	Slippery or Uneven Surfaces
	Greasy or wet floor surfaces, ramps, uneven ground.
	X
	
	
	
	
	

	Inadequate Housekeeping
	Obstructions to walkways and work areas cause trips and falls.
	X
	
	
	
	
	

	Working At Heights
	Ladders / stepladders / scaffolding are required to perform tasks.
	X
	
	
	
	
	

	Biological Hazards
	Eg: Exposure to body fluids, bacteria, infectious diseases.
	
	X
	
	
	
	


The area below is for any special comments or notes on significant physical or other demands required to perform this job.
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