Creating a new password
1. Click here to go to the HSU member portal sign in page. Please do not sign in yet!
If the above link does not work, go to our homepage and click on the ‘Member Portal

Login’ button at the top right-hand corner of the page (above the yellow ‘Join Today’
button).
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2. Click on ‘Forgot password?’ below the blue ‘Sign in’ button.
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Create a new account

3. You will now be taken to the ‘Forgot my Password’ pop up page. Please enter the
email address that is linked to your membership where it says ‘Username’. Next click
on the blue ‘Submit’ button.
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Password Request

Enter the Username for your user account, then click Submit. We will email you a link to a
page where you can easily create a new password.

*Username <

Cancel



https://members.hsu.asn.au/iCore/Contacts/Sign_In.aspx?WebsiteKey=c6b6290c-7a0e-47c5-9f47-349ce0aaca11&LoginRedirect=true&returnurl=%2fmembers%2fHome%2fMembers%2fContent%2fMembers_Homepage.aspx%3fhkey%3d31bc2a43-4b83-424d-8d97-c0ae92ba5614
https://www.hsu.asn.au/

4. You should now see the following message:
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Forgot my Password

Thank you. You will receive an email from us with instructions for resetting your password. If
you do not receive this email, please check your junk mail folder or contact us for further
assistance.

Close

5. Please go to your email inbox. You should have received an email from HSU titled
‘Member Portal Password reset request’.
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We received a request to

6. In this email you will find the link to the ‘password reset’ page. Please click on the link
‘go to the password reset page’ OR copy the URL down the bottom of the email and
paste this into your browser.
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Attachments + Get more add-ns

We received a request to reset the passuward for the username 'AMACKEN. I you made this request, go to the password reset nage. This linkis vali for 20 minutes after the time it
Was requested,

IFyoudid not request to have your password reset, you can safely ignore this emall
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7. Atter clicking on the link in the email, you will be taken to a ‘Sign In’ page. Please enter
your new password twice using at least 7 characters. Then click on ‘Submit’.
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Please create a new password for AMACKEN and click Submit. You will be signed in
immediately.

*New password

A

«*Confirm new password

The passwaord must be at least 7 characters long.
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8. After entering your new password, you will be taken straight to your account in the
member portal.



