
 
                                                                                     eHealth NSW ABN 90 365 793 470 

              PO Box 1770 Chatswood NSW 2057 

                                                                                                 Tel (02) 9880 3200 

 
21st March 2022 

Mr Gerard Hayes 
Secretary 
Health Services Union 
Locked Bag 3 
Australia Square NSW 1215 

 
By email: secretary@hsu.asn.au 

Tom.stevanja@hsu.asn.au 
 

Dear Mr Hayes, 
 

Re: Technology Services – Workplace Change  
 

I am writing to formally notify you that eHealth NSW (eHealth) Service Delivery is proposing the 
disbandment of the group Systems Design and Management (SDM) within Technology Services 
 

The decision has come about post review of the Operating Model within Technology Services. 
eHealth NSW anticipate the change will lead to improved and efficient operations as well as the 
creation of new opportunities as the work progresses across Technology Services. 

 

This proposal will change staff reporting lines but has no change in the core duties performed by 
respective employees. Employee’s Position Description will be modified to reflect new reporting lines. 
No existing positions are expected to be made redundant or lost, however, eHealth envision a 
seamless transition to the new business units with Technology Services 
 

 

An initial informal consultation briefing was completed during February to include staff in the 
discussion and encourage staff to provide feedback. A formal meeting will be scheduled on the 1 
April 2022, followed by a two-week consultation period. The anticipated date for implementation is 
25  April 2022. 

 

If you would like to schedule a discussion please contact Michelle Quinn, HR Business Partner, 
People & Culture HealthShare NSW on 0400 685 810 or via email 
(michelle.quinn2@health.nsw.gov.au). Alternatively, you may respond to these proposed changes by 
addressing any comments in writing by 24, March 2022. 

 
Yours sincerely, 
 

 
Michael Kime 
Associate Director – Technology Services 
Technology and Customer Support Services 
Service Delivery eHealth NSW 
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