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Fairfield Hospital     
 

SWD23/46858 
Mr Gerard Hayes 
NSW Secretary 
Health Service Union 
Level 2, 109 Pitt Street 
SYDNEY NSW 2000 
 
Dear Gerard 
 

Re:  Implementation of task allocation for Wardspersons – Fairfield Hospital 
 
In 2022 the Health Services Union (HSU) were notified of Fairfield Hospital’s intent to consult with 
the Wardspersons of General Services with a view to trial an electronic centralised task allocation 
system whereby the tasks will be distributed by way of via two way radio. 
 
The aim was to look at an alternative option that could provide and deliver a high level of quality care 
to our patients and community by centralising of the wards person’s tasks in assisting to improve 
efficiency. 
 
Upon the completion of the 3 month trial, staff were provided an opportunity to provide constructive 
feedback in the use of centralising wardsperson’s tasks and use of two way radio.  Feedback 
received showed majority were satisfied with the centralising of wardsperson’s tasks. 
 
Based on the feedback received General Services will be permanently implementing the use of the 
logger system from Monday, 22 May 2023. 
 
Should you wish to discuss this further please do not hesitate to contact me on: 02 9616 8105 or via 
email: aolele.fuimaono@health.nsw.gov.au  
 
 
 
Yours sincerely 

 
Aolele Fuimaono 
Director Corporate Services 
 
22/05/2023 
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