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HealthShare NSW 

Dear Mr Hayes, 

I am writing to formally notify the Health Services Union (HSU) of the proposed transfer of the 
System Service and Delivery (SSD) IT Team within HealthShare NSW to the Support Applications 
Team, Corporate Applications, Service Delivery within eHealth NSW. 

The SSD IT team currently sits within the System Service Delivery Directorate within HealthShare 
NSW. This team provides a range of IT support services to Enable NSW and Patient Transport 
Services. They also provide IT support for the Task Allocation System with Patient Services and 
Planning (PSP) Directorate.   

The transition of the SSD IT team to eHealth NSW is intended to provide ongoing stability, build 
capability, depth of knowledge, governance and minimise support risk across business lines and 
will strengthen the contract management with current suppliers.  

There are currently thirteen (13) employees working within the SSD IT Team. The proposed transfer 
from HealthShare NSW to eHealth NSW will create thirteen (13) new permanent full time 
equivalent employees in Corporate Applications within eHealth NSW. The transition will result in a 
change of role title, role descriptions (RD) and employer. The proposed RDs have been reviewed by 
eHealth Workforce and it is noted that the changes will not impact the overarching role and 
responsibilities of the existing employees and there will be no changes to FTE, grade, or 
employment status. The proposed title changes are consistent with the position title convention 
utilised with eHealth NSW.  

A virtual staff consultation meeting will be held on Wednesday 17 May 2023 at 1pm to discuss the 
proposed transition, and the HSU are invited. Please let Kristin Matthews, Senior HR Business 
Partner know if a Union Organiser will attend the meeting. 

We have attached the following information for the HSU to commence the consultation process: 
• Proposed new structure within eHealth NSW; 
• Draft position descriptions  

HealthShare NSW and eHealth NSW are committed to consultation with the HSU and our staff on 
the impacts of this change. If you have any questions, please contact Kristin Matthews, Senior HR 
Business Partner on 0409 295 607. 

Sincerely, 

 
 

Carmen Rechbauer 
Chief Executive  

Mr Gerard Hayes 
General Secretary 
Health Services Union NSW/ACT/QLD  
109 Pitt Street  
Sydney NSW 2000 

CC: Tom.Stevanja@hsu.asn.au; Lynne.Russell@hsu.asn.au 
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