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POSITION DESCRIPTION
Directorate: 
ACT Health Directorate

Division:
Strategic Infrastructure Division 
Branch: 
Strategic Infrastructure 

Section: 
Northside Hospital Project 
Position Title: 
Assistant Director, Communications 
Position No: 
PXXXX
Classification: 
Senior Officer Grade C
Reports to:
Director, Secretariat and Governance
DIRECTORATE OVERVIEW

The ACT Health Directorate (AHD) is responsible for strategic direction and leadership of the ACT health system. AHD provides a strong policy and population health capability based on a foundation of world-leading health and medical research. 

ACT Health Directorate develops strategies and sets the direction to ensure that services meet community needs and expectations, deliver improved health outcomes, and that the health system is innovative, effective, and sustainable now and in the future.

DIVISION OVERVIEW

Strategic Infrastructure Overview: 

Strategic Infrastructure Division supports ACT Health’s role as the steward of the Territory’s health system through: providing strategic advice and leadership in infrastructure master planning, strategy and design; supporting our NGO health service partners through providing fit-for-purpose infrastructure and effective leasing and asset management; providing a safe, sustainable and effective workplace for ACT Health’s workforce through asset, leasing and facilities management; and represents the ACT Government’s interests on the trans-Tasman Australasian Health Infrastructure Alliance.

BUSINESS UNIT OVERVIEW

Strategic Infrastructure Division is responsible for Territory-wide health infrastructure policy, strategy and design, including public hospital campus planning. The division also has responsibility for ACT Health’s territory wide property portfolio.  The Division is a fun place to work, where people enjoy a laugh and are self-motivated, team players and results driven.

A Northside Hospital Project Team is being established within the Strategic Infrastructure Division to lead the planning and identification of options to support the delivery of a new Northside Hospital. The team will explore service and infrastructure options that will ensure efficient, high quality health care services are available to residents across Canberra's north and the surrounding region.
POSITION OVERVIEW

The Assistant Director, Communications will sit within the Project Governance stream of the Northside Hospital Project team. The Assistant Director, Communications will support the Northside Hospital Project by developing, coordinating and implementing communications, consultation, and engagement activities associated with the project. 
As a large health infrastructure project, significant stakeholder engagement will occur across government, with clinicians and the ACT community to ensure appropriate feedback is provided and considered throughout the project’s development. The Assistant Director, Communications will be critical in ensuring consistent messaging and communications throughout the Project’s ongoing consultation and engagement. 
The role requires excellent written and oral communication skills, and the position will liaise closely with communications teams across government to ensure alignment and consistency of communications and messaging.  

WHAT YOU WILL DO
The Assistant Director, Communications – Northside Hospital Project will: 
· Manage the development and implementation of communications, consultation and engagement strategies for the Northside Hospital Project. 
· Coordinate, implement and evaluate communications, consultation and engagement activities as related to the Northside Hospital Project. 

· Support the Northside Hospital Project team to provide advice on emerging communications, media, and digital media opportunities.

· Prepare and coordinate strategic information in response to media requests including talking points and briefings.
· Design and deliver engaging written and digital content for ACT Government channels, including generating targeted content for publications, campaigns, websites and digital channels including social media and e-newsletters.

· Collaborate with stakeholders, subject matter experts and multidisciplinary teams within other directorates and Ministerial offices to source, design, edit and approve content. 

· Liaise with relevant communications teams across government to ensure alignment and consistency of communications and messaging. 
· Provide administrative support and other duties as required. 

· Understand and work within the ACTPS Code of Conduct and ACTPS values of respect, integrity, collaboration and innovation, and model behaviour consistent with the ACTPS Respect Equity and Diversity framework. 

WHAT YOU REQUIRE

The information below describes the capabilities that are required to perform the duties and responsibilities of the position. 
Professional / Technical Skills and Knowledge 

1. Demonstrated experience and skills in developing and implementing high quality integrated communications, consultation, and engagement strategies with stakeholders across government, industry, and the community. 
2. Excellent written and oral communication skills, including the ability to coordinate, draft and edit content such as talking points, speeches and briefs. 

3. Demonstrated experience in issues management and a proven ability to make sound judgements and appropriately handle sensitive material with confidentiality. 
Behavioural Capabilities 
4. A history of establishing and maintaining effective business partnerships, including with internal and external stakeholders; through collaboration, engagement, responsiveness and influence. 

5. A proven ability to work as a team member, work to multiple deadlines, and deliver high quality outputs and results under pressure.
6. Display behaviours that are consistent with the ACTPS values of Respect, Integrity, Collaboration and Innovation.

Compliance Requirements/Qualifications

1. Prior to commencement, the successful candidate will be required to undergo a pre-employment National Police Check.
Favourably considered 
1. Relevant tertiary education qualifications such as in Communications, Journalism, Media Studies and/or Public Relations is desirable. 
2. The ability to work flexibly with some out of hours work may be required.

3. A current driver’s license is desirable. 


