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HealthShare NSW 

Dear Mr. Hayes, 
 
I am writing to inform you about HealthShare NSW's proposed restructure of the Patient 
Transport Service management team within the System Service Delivery Directorate. 
 
The restructure will support the Patient Transport Service to better cater to the needs of our 
customers and patients in alignment with the HealthShare NSW Strategic Plan.  
 
Amendments to the organisational structure will assist the Patient Transport Service by: 
 

• Encouraging greater collaboration between Patient Transport Service teams  

• Supporting Operational Managers to adopt a more strategic approach 

• Increasing the number of clinical staff within hubs to better support patient care 

 
We are proposing to establish 35 new positions, which will affect 34 of our current staff 
members.  
 
We have scheduled a meeting on 19 July 2023 at 11:30 am to announce the planned 
restructure. We understand the importance of engaging with our staff during this process, and 
we are committed to consulting with them and also with HSU about the impact of these 
changes.  
 
If you have any questions or concerns, or to arrange for a USCC to be convened, please 
contact Garth Worboys, Executive Director, System Service Delivery on 0436 655 765.  
 

Sincerely, 

 

Carmen Rechbauer 
Chief Executive 
HealthShare NSW 

Mr Gerard Hayes 
Secretary 
Health Services Union NSW/ACT/Qld 
Locked Bag 3 
Australia Square NSW 1215 
 
Via email:  
secretary@hsu.asn.au; 
Tom.Stevanja@hsu.asn.au; 
 

 

Re: Notification of Restructure – Patient 
Transport Service 

18 July 2023 
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