
Section T – ACT Health Directorate, Canberra Health Services and Calvary Health Care 
ACT Ltd Specific Matters

T1 - APPLICATION 

T1.1 Section T applies to employees employed in the ACT Health Directorate, Canberra Health Services and 
Calvary Health Care ACT Ltd. 

T2 - INFECTION CONTROL 

T2.1 Where an employee has presented for work and is identified by a duly authorised Public Health 
Officer or Infection Control Officer to be a potential infection control risk to patients, or the staff 
member may be at risk in their normal work area, the head of service may temporarily transfer the 
employee to another work area, or direct the employee to be absent from duty until they are 
approved to return by the duly authorised Public Health Officer or Infection Control Officer. 

T2.2 Where an employee is transferred or absent consistent with these arrangements the following will 
apply: 

T2.2.1 the employee will be advised in writing; and 

T2.2.2 will receive all entitlements that they would otherwise have received were they at 
work; and 

T2.2.3 there will be no deduction from accrued leave entitlements for an absence under this 
clause. 

T3 - HEALTH ASSESSMENT 

T3.1 The relevant head of service must direct an officer to attend a health assessment if the officer has 
been absent on account of illness, as a continuous period or in separate periods, for a total of thirteen 
weeks in any 26-week period. The other provisions of subclause F4.30 will continue to apply. 

T4 - BROADBANDING 

T4.1 Where the Directorates and relevant employee representatives have agreed on broadbanding 
arrangements, these may be implemented during the life of the Agreement. 

T4.2 Any such arrangements will be agreed by an exchange of letters and will include a robust 
competency framework. 

T4.3 Where broadbanding arrangements are agreed under subclause T4.1, work level standards and 
competency requirements for progression through soft barriers will be developed for inclusion in 
the PSM Standards. 

T5 - SAFE TRAVEL 

T5.1 The Directorates are committed to providing all employees with a safe workplace. Therefore, in 
extraordinary circumstances, including planned and unplanned overtime, which render the 
employee’s normal transport unavailable or unsafe, the supervisor may arrange alternative 
transport. This may include, but is not limited to, payment for, or reimbursement of, taxi fares. 

T5.2 Where an employee is re-called for duty for the second and subsequent time in a 24 hour period, 
they may elect to use a taxi to travel to and from work. Payment for, or reimbursement of, this taxi 
fare will be provided by the Directorates. 

T6 - PAID MEAL BREAKS 

T6.1 The Directorates may roster an employee for a shift that incorporates a paid meal break in the 
following circumstances: 
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T6.1.1 where work is permitted in isolated locations. 

T6.1.2 a shift is worked by only one or two employees. 

T6.1.3 for reasons of client and employee safety, it is not appropriate for employees to leave 
the workplace to take a meal break. 

T6.2 Despite subclause B6.17 a paid meal break will be paid at ordinary time rates (including any 
applicable penalties) and will count as ordinary duty. 

T6.3 The incorporation of a paid meal break into an existing shift pattern will not usually result in a 
change to the starting and finishing times of a shift. 

T6.4 The Directorates will consult with affected employees before paid meal break provisions are 
implemented, and will consult with employees and their representatives about any subsequent 
withdrawal or extension of the arrangement. 

T6.5 A paid meal break will not count towards the accumulation of an ADO or any entitlement to leave. 

T6.6 When an employee is rostered on a shift of more than eight hours duration that includes a paid 
meal break, the employee will be permitted to take a 30-minute break during the shift. 

T6.7 Whenever an employee is on a break from work, the employee will be required to be ready to 
return to duty as and when the need arises, and to resume his or her break at a later time. 

T6.8 The employee and the employee's supervisor will agree on the usual pattern of breaks within a 
shift, to best meet the employee's requirement for relief from work, and to best meet service 
requirements. 

T6.9 The employee must contact the supervisor (or equivalent) and either: 

T6.9.1 make an arrangement for relief to be provided to permit the employee to take a 
break; or 

T6.9.2 obtain approval to work without the break. 

T7 - OVERTIME ARRANGEMENTS FOR CASUAL EMPLOYEES 

T7.1 Despite subclause B9.6 the minimum attendance before overtime is payable for a casual employee 
is 8 hours, or the length of the shift, whichever is the greater. 

T7.2 All overtime worked by casual employees in excess of the ordinary fortnightly hours of work for 
full-time employees (i.e. 73.5 hours or 76 hours per fortnight dependent upon the ordinary 
fortnightly hours identified by the Directorate for the position) will be paid at the rate described in 
clause C9. 

T7.3 For the purposes of this clause the ordinary shift length will be considered to be 8 hours, except 
where the employee has agreed to work a shift of another length. 

T8 - OVERTIME ARRANGEMENTS FOR PART-TIME EMPLOYEES 

T8.1 Despite clause C9 the minimum attendance before overtime is payable for a part-time employee is 
7:21 or 7:36, or the length of the shift, whichever is the greater. 

T8.2 Despite clause C9 a part-time employee will be paid the rate of 120% of the employees ordinary 
rate of pay in respect of all hours worked: 

T8.2.1 in excess of their rostered hours; and 

T8.2.2 less than 7:21 or 7:36, as applicable, or the length of the shift, whichever is the 
greater; and 

T8.2.3 on any day/shift, as applicable. 

T8.3 All overtime worked by a part time employee in excess of the ordinary fortnightly hours of work 
for a full-time employee (i.e. 73.5 hours or 76 hours per fortnight dependent upon the ordinary 
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fortnightly hours identified by the Directorates for the position) will be paid at the rate described 
in clause C9. 

T9 - MEDICAL TYPING ALLOWANCE 

T9.1 For the purposes of this clause, “Medical Typing” means the typing of letters, reports and any 
other correspondence that requires a proficient understanding of both general medical 
terminology and medical terminology specific to the clinical area and clinical speciality. 

T9.2 A Medical Typing Allowance (MTA) will be paid to the qualified occupant of approved positions. 

T9.3 The approval of a position for the payment of MTA will be determined by the head of service in 
consultation with the union(s) and other employee representatives. 

T9.4 In considering whether a position should be approved for the payment of the allowance, the head 
of service will ensure that the following criteria are met: 

T9.4.1 the position is an ASO 2 or ASO 3; 

T9.4.2 the main duty of the position is medical typing, and this is stated in the duty 
statement for the position. 

T9.5 The occupant of an approved position is considered qualified, and eligible to be paid the 
allowance, if they can demonstrate: 

T9.5.1 fast, accurate typing skills; and 

T9.5.2 a proficient understanding of both general medical terminology and medical 
terminology specific to the clinical areas and clinical speciality. 

T9.6 The rate of allowance is specified in Annex C. 

T9.7 The allowance is only payable to the actual occupant of an approved position. 

T9.8 The allowance is treated as salary for all purposes (except calculation of overtime and shift 
penalties). 

T9.9 The allowance is paid on a pro-rata basis to part-time staff. 

T10 - ALTERATION OF SERVICE HOURS 

T10.1 Where there is a ministerial decision that there is a public health need that requires a significant 
alteration of service hours necessitating the introduction of a new rostering arrangement, shift 
work or a new shift the head of service must first consult with employees and their 
representatives, including relevant unions, and seek the agreement of a majority of employees 
affected by the proposed change.  

T10.2 Consultation in accordance with subclause T10.1 will meet the requirements of section G and 
include consideration of the following: 

T10.2.1 the resourcing required to effectively extend the service delivery hours including 
identified back filling requirements; 

T10.2.2 adequate staffing levels and the impact on workloads, including consideration of work 
life balance, leave relief and workplace health and safety issues associated with 
extended hours; 

T10.2.3 current service requirements and staffing levels; 

T10.2.4 the business need for the change;  

T10.2.5 whether other options can as effectively, or more effectively, meet business needs; 

T10.2.6 whether the change can be managed through the voluntary participation of staff;  

T10.2.7 any individual request by an employee to have their personal circumstances 
considered including the right to refuse permanent night shifts.  
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T10.3 Where, following consultation and ballot(s), majority agreement of affected employees has not 
been obtained, further consultation will be undertaken to determine whether changes can be 
made to the proposal that would secure majority agreement.  

T10.4 If, after following the requirements of subclauses T10.1 to T10.3, majority agreement cannot be 
reached, the head of service may only introduce the change if:  

T10.4.1 The change can be adequately resourced, taking into consideration: 

T10.4.1 (a) workloads; 

T10.4.1 (b) the health, safety and wellbeing of affected employees; 

T10.4.1 (c) any individual requests from employees to have their personal 
circumstances considered; 

T10.4.2 the head of service has: 

T10.4.2 (a) outlined the business need for the change;  

T10.4.2 (b) demonstrated that alternative options have been canvassed, but cannot 
as effectively meet business needs; 

T10.4.3 affected employees have been provided a minimum 6 months' notice. Such notice will 
be provided to employees in writing, stating the date the change will come into 
effect.  

T10.4.3 (a) If there is a sufficient number of employees that agree to participate on a 
voluntary basis to allow for a full or partial introduction of the new 
arrangement taking into account backfilling requirements, or the head of 
service recruits additional resources that would meet the requirement 
for partial or full introduction of the new arrangement, the partial or full 
new arrangement can be introduced with less than 6 months' notice as 
agreed with those employees, provided that the requirements under 
subclause T10.4.1 can be met.  

T10.5 The purpose of the process in this clause is to as far as possible seek majority agreement and to 
avoid the need for the introduction of the change through subclause T10.4. There is no limit on the 
number of ballots that can be conducted to seek majority agreement.   

T10.6 The notice period in accordance with subclause T10.4.3 will not commence before the 
requirements of subclauses T10.4.1 and T10.4.2 have been met. 


