
Service Delivery
Technology & Customer Support Services

Proposed Rename - Technology Services (TS) –Modern CommunicationsGroup Manager
Unified Communications 

702204
HM5 –Permanent Full-Time

TCS-TS

Voice Snr Systems Officer 
705136

CM2 - Permanent Full-time

 Voice Snr Systems Officer 
705137

CM2 – Permanent Full-time

  Voice Systems Officer 
705134

CM1 – Permanent Full-time

New Position
Modern Communications Capability 

Manager
TBC
HM4 

Snr Systems Officer 
702273

CM2 - Permanent Full-time

Systems Officer - 
Conferencing Services

715971
CM1 – Permanent Full-time 

Snr Systems Officer 
702274

CM2 - Permanent Full-time

Systems Officer 
Conferencing Services 

715977
CM1 – Permanent Full-time

Systems Officer 
Conferencing Services 

715974
CM1 – Permanent Full-time

Snr Systems Support 
702279

CM2 - Permanent Part-time

Systems Officer 
Conferencing Services 

715972
CM1 – Permanent Full-time

TCS TS UC Conferencing Services

TCS TS UC Enterprise Voice 
Permanent Full-time

Exempt

Vacant 

Non Government Worker 

Non Head Count

Contractor

Substantive 

New Position
Core Platform App &Services

Senior Product Owner
TBC
HM5

 Systems Officer 
Conferencing Services 

710303
CM1 – Permanent Full-time

Systems Officer 
Conferencing Services 

710292
CM1 – Permanent Full-time

Systems Officer – 
Enterprise Voice

712784
CM1 – Permanent Full-time

Systems Officer – 
Enterprise Voice

712785
CM2 – FT Exempt

System Officer – Conference 
Services
714954

CM1 – Permanent Full-time

System Officer – 
Conference Services

714956
CM1 – Permanent Full-time

System Officer – Enterprise 
Voice

718363
CM1 – Permanent Full-time

System Officer – Enterprise 
Voice

718358
CM1 – Permanent Full-time

System Officer – Enterprise 
Voice

714959
CM1 – Permanent Full-time

Systems Officer 
Conferencing Services 

715973
CM1 – Permanent Full-time

 Team Manager System 
Management & Monitoring 

751767
HM4 – Permanent Full-time

New Position
MC Apps & Communications

Product Owner
TBC
HM4

New Position
Statewide Voice Services

Product Owner
TBC
HM4

New Position
Audio Visual & Collaboration Products

Senior Product Owner
TBC
HM5

New Position
AV Professional Services 

Product Owner
TBC
HM4

New Position
Modern Meeting Spaces

Product Owner
TBC
HM4

Proposed New Roles

Voice  Snr Systems Officer 
705132

CM2 – Permanent Full-time

Voice Snr Systems Officer 
708571

CM2 – Permanent Full-time

Systems Officer – 
Enterprise Voice

702218
CM1 – FT Exempt

New Positions
AV & Collaboration

TBC
CM2

New Positions
AV & Collaboration

TBC
CM1

Proposed new roles

Senior Systems Officer 
751819

CM2 - Permanent Full-time

Systems Officer
751814

CM1 – FT Exempt

Systems Officer
751815

CM1 - Permanent Full-time

System Officer
751817

CM1 – FT Exempt

 Senior System Officer 
Systems Mgt and Monitoring

751813
Contractor

 Senior System Officer 
751818

CM2 – Permanent Full-time

Proposed new role

Principal Technical Specialist - 
Unified Communications 

702217
HM4 – FT Exempt




