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	POSITION TITLE
	 Level 1/2 Physiotherapist 
	

	AWARD
	Does this role require Multiple Awards?  ☐Yes  ☒No 

	

	
	Award:  NSW Health Service Health Professionals (State) Award

	

	
	Classification:  Physiotherapist Level 1/ 2	

	

	SUPERVISORY
	Does this role manage or supervise others? ☐Yes  ☒No 

	

	
	

	PRIMARY PURPOSE

	Responsible for the provision of the high quality Physiotherapy services to patients of Auburn Hospital.

Responsible for contributing to the planning, implementation, evaluation & reporting of the Physiotherapy service, Auburn Hospital.

Responsible directly to the Team Leader of Physiotherapy and the Director of Allied Health, Auburn Hospital.



	KEY ACCOUNTABILITIES 
 

	 CLINICAL SKILLS
· Possess clinical skills in the area of Physiotherapy.
· Rotate through a variety of clinical areas to maintain and to develop a diverse skill set, as required
· Be available for on-call, weekend, public holiday and evening rosters if working on sites where this service is provided.
· Maintain a substantial clinical load in the area of Physiotherapy.
· Actively participate in continuing education, including maintenance of knowledge of current research outcomes and literature reviews relating to Physiotherapy, and keep up to date with advances in physiotherapy techniques, in order to enhance job performance.
· Apply significant clinical skills in physiotherapy to ensure the application of the highest quality standards in both the assessment and treatment of patients, as well as in decision-making regarding all aspects of the physiotherapy service.
· Effectively manage a busy patient caseload by prioritising patients according to clinical need.
· Instruct patients and their relatives/carers in physiotherapy goals, objectives and treatment plans where appropriate. 
· Ensure planning of care involves the patient with appropriate preparation for separation and referral to other services.  
· Liaise with the referring agents to ensure coordination of services and to maintain clear channels of communication.
· Possess significant communication skills to be able to instruct clients and carers in all aspects of Physiotherapy management relating to their care.
· Participate in clinical meetings, including team meetings, as relevant
· Possess the ability to work autonomously, without direct supervision, in all matters relating to personal clinical practice as well as clinical supervision of other staff in the area of physiotherapy, within the guidelines provided by the Physiotherapy Team Leader to meet the organisation’s goals.
· Promote and facilitate the highest quality of physiotherapy care for all patients within Auburn Hospital.
· Ensure the principles of health education and prevention are incorporated in the provision of physiotherapy services.
LEADERSHIP AND MANAGEMENT 
· Be responsible for the provision of the highest possible quality of Physiotherapy management for all clients at Auburn Hospital.
· Maintain communication and liaison with other Physiotherapists regarding appropriate patient allocation, patient management and progress, and therapist performance. Where the patient’s management is beyond the therapist’s capabilities, seek appropriate advice and mentorship
· Direct where appropriate, the duties of Physiotherapy Technical Assistants.
· Be available to provide advice, supervision and assistance as required.
· Be available to teach and supervise undergraduate students, including those on clinical placements, as required.
· Represent Auburn Physiotherapy Department at Special Interest Groups/ Working Groups / facility-based committee meetings as requested.
TEACHING SUPPORT, COLLABORATION AND RESEARCH
· Be actively involved with staff education and development programs, including the department inservice program, performance development, and quality assurance.
· Participate in the co-ordination of undergraduate and post-graduate clinical placements in Physiotherapy within Auburn Hospital and provide advice and assistance to other therapists acting in the student supervisor role.
· Liaise with the University Clinical Placement Co-ordinators of undergraduate and postgraduate students to ensure effective clinical placements.
· Participate in supervision of work experience students, and students from other courses as appropriate.
· Co-ordinate and participate in the education of non-physiotherapy staff in matters relevant to Physiotherapy, as required. 
· Participate, encourage, foster and promote participation by other Physiotherapy staff in research projects relating to the areas of Physiotherapy.
· Contribute to the continuing education of physiotherapists, Auburn Hospital staff and the wider community.
HUMAN RESOURCE MANAGEMENT
· Seek approval from GM and DAH, Auburn Hospital if planning to undertake secondary employment.
· Undertake annual performance development, or more frequently as required by the Physiotherapy Team Leader, Auburn Hospital.
INFORMATION MANAGEMENT
· Maintain timely and accurate medical records to satisfy medico-legal requirements.
· Ensure timely and accurate completion of patient discharge summaries, patient transfer summaries and patient handovers.
· Ensure patient follow up for non-attendance occurs in a timely manner.
· Ensure timely and accurate entry of caseload statistics in eMR.
SAFE PRACTICE AND ENVIRONMENT
· Provide annual proof of current AHPRA Registration
· Abide by the codes of conduct set by the Physiotherapists Registration Board, NSW Ministry of Health and the Australian Physiotherapy Association
· Adhere to NSW Health, WSLHD and Auburn Hospital Policies and Procedures.
· Report all hazards, near misses, incidents and accidents to the Physiotherapy Team Leader, Auburn Hospital or designated delegate.
· Participate in monthly workplace inspections and be responsible for the implementation of corrective actions and maintenance in Physiotherapy clinical areas.
· Ensure security, maintenance and safety of equipment used in the area.
· Attend annual training sessions in core mandatory education.
· Ensure all equipment is correctly maintained and serviced.
· Participate in ensuring adequate levels of equipment & supplies in the relevant clinical area.
· Ensure that inadequate levels of equipment and supplies are reported to the Physiotherapy Team Leader, Auburn Hospital.
· Uphold safe work practices and participate in the development and review of Safe Working Procedures.
IMPROVING PERFORMANCE
· Improve standards of clinical practice and personal professional development through attendance at departmental in-services and participation in external continuing education to enhance job performance.
· Participate and contribute in departmental quality activity programs and data collection of QI initiatives.
· Maintain knowledge of current research outcomes and literature reviews relating to physiotherapy. 
· Follow principles of evidence-based practice in implementing physiotherapy intervention for patients.
· Participate in the collection of Physiotherapy clinical indicators and KPI’s, as required
· Participate in activities pertaining to EQuIP.
· Promote the role of physiotherapy in the provision of a high-quality customer focused service.
GENERAL
· Attend departmental staff meetings.
· Undertake duties in any clinical area as rostered by the Physiotherapy Team Leader.
· Accept additional responsibilities as negotiated with the Physiotherapy Team Leader.
· To be available for weekend, allocated day off and public holiday duty as required.
· Gain informed consent, perform safety tests and give appropriate warnings before applying treatment techniques.
· Follow treatment protocols where applicable and abide by Departmental and Organisational clinical policies, procedures and guidelines


	WSLHD Standard Key Accountabilities 


	
· Understand and practice person centred care. Participate in quality improvement activities. Work in partnership with consumers on improving and evaluating the delivery of services. Ensure timely and accurate reporting of near or actual incidents or patient safety concerns.
· You must take all reasonable care for yourself and others and comply with any reasonable instruction, policies and procedures relating to work health safety and wellbeing
· Risk Management – Staff should actively identify, communicate and escalate risks and understand their responsibility to manage risk in their day-to-day roles.
· On occasion and based on service delivery needs you may be required to perform duties from other sites and locations within WSLHD.


	
	

	KEY CHALLENGES

	Providing a timely patient focussed service in a high patient turnover environment with competing service demands.



	WHO YOU ARE WORKING WITH
	WHO
	WHY

	Internal Relationships

	Physiotherapy Team Leader and Senior Departmental Staff
	Guidance and feedback on achieving strategic plans and goals

	
	Other Physiotherapy staff (Level 1/2 and AHAs)	Ensure ongoing patient care is organised and delivered from a holistic team perspective
	
	Other Multidisciplinary Team members	Ensuring patient care is optimised and best care provided
	External Relationships

	Local referrers to outpatient physiotherapy services
		
	Ensuring appropriate clinical care and discharge planning information is collaborated






	FINANCIAL DELEGATION
	Nil

	

	Job Requirements


	
Is the position targeted to ‘eligible persons’ under the Government Sector Employment Rule 26 – please indicate below:
	Aboriginal /Torres Strait Islander
Targeted	No
Identified	No


Disability	Refugee	Gender	<25
No	No	No	No



	ESSENTIAL REQUIREMENTS

	☒ Vaccination category:  A
       Please click here for a Fact Sheet on Risk Categorisation Guidelines 
☒ Criminal Record Check:   National Police Check
                                                  Working with Children
☒ Qualification: Appropriate APC Tertiary Recognised Degree in Physiotherapy 
☒ Registration: AHPRA Physiotherapist Registration


	SELECTION CRITERIA


	· Tertiary qualifications in Physiotherapy, Current General Physiotherapy Registration under AHPRA
· Ability to provide high quality clinical services across a broad range of clinical areas
· Demonstrated effective written & verbal communication skills
· Effective time management skills
· Ability to work effectively in a multidisciplinary team
· Demonstrated commitment to professional development and knowledge of Quality Improvement & Evidenced Based Practice




	
JOB DEMANDS CHECKLIST 



	Job Demands Frequency Key

	I = Infrequent
	intermittent activity exists for a short time on a very infrequent basis

	O = Occasional
	activity exists up to 1/3 of the time when performing the job

	F = Frequent
	activity exists between 1/3 and 2/3 of the time when performing the job

	C = Constant
	activity exists for more than 2/3 of the time when performing the job

	R = Repetitive
	activity involved repetitive movements

	N = Not Applicable
	activity is not required to perform the job 


	


	PHYSICAL DEMANDS – description (Comment)
	FREQUENCY

	
	Job Demands Frequency Key

	Sitting – remaining in a seated position to perform tasks
	Frequent
	Standing – remaining in a standing without moving about to perform tasks
	Frequent
	Walking – floor type; even/uneven/slippery, indoors/outdoors, slopes
	Frequent
	Running – floor type; even/uneven/slippery, indoors/outdoors, slopes
	Infrequent
	Bend/Lean Forward from Waist – Forward bending from the waist to perform tasks
	Occasional
	Trunk Twisting – turning from the waist while sitting or standing to performance tasks
	Occasional
	Kneeling – remaining in a kneeling posture to perform tasks
	Occasional
	Squatting/Crouching – adopting a squatting or crouching posture to perform tasks
	Occasional
	Leg/Foot Movement – use of leg and or foot to operate machinery
	Infrequent
	Climbing (stairs/ladders) – ascend/descend stairs, ladders, steps
	Frequent
	Lifting/Carrying – light lifting and carrying (0 to 9kg)
	Occasional
	Lifting/Carrying – moderate lifting and carrying (10 to 15kg)
	Occasional
	Lifting/Carrying – light lifting and carrying (16kg and above)
	Occasional
	Reaching – arms fully extended forward to raise above shoulder
	Occasional
	Pushing/Pulling/Restraining – using force to hold/restrain or move objects toward or away from the body
	Occasional
	Head/Neck Postures – holding head in a position other than neutral (facing forward)
	Occasional
	Hand and Arm Movements – repetitive movements of hands and arms
	Occasional
	Grasping/Fine Manipulations – gripping, holding, clasping with fingers or hands
	Frequent
	Working at Heights – using ladders, footstools, scaffolding, or other objects to perform work
	Not Applicable
	Driving/Riding – controlling the operation of a vehicle (e.g. car, truck, bus, motorcycle, bicycle.)
	Infrequent
	SENSORY DEMANDS – Description (comment)
	FREQUENCY

	Sight – use of sight is an integral part of work performance (e.g. viewing of X-rays, computer screen)
	Frequent
	Hearing – use of hearing is an integral part of work performance (e.g. phone enquiries)
	Frequent
	Smell – use of smell is an integral part of work performance (e.g. working with chemicals)
	Not Applicable
	Taste – use of taste is an integral part of work performance (e.g. food preparation)
	Not Applicable
	Touch – use of touch is an integral part of work performance 
	Frequent
	
	

	PSYCHOSOCIAL DEMANDS – Description (comment)
	FREQUENCY

	Distressed People – e.g. emergency or grief situations
	Occasional
	Aggressive and Uncooperative People – e.g. drug/alcohol, dementia, mental illness
	Occasional
	Unpredictable People – e.g. dementia, mental illness, head injuries
	Frequent
	Restraining – involvement in physical containment of patient/clients
	Infrequent
	Exposure to Distressing Situations – child abuse, viewing dead/mutilated bodies
	Infrequent
	
	

	ENVIRONMENTAL DEMANDS – Description (comment) 
	FREQUENCY

	Dust – exposure to atmospheric dust
	Infrequent
	Gases – working with explosive or flammable gases requiring precautionary measures
	Not Applicable
	Fumes – exposure to noxious or toxic fumes
	Not Applicable
	Liquids – working with corrosive, toxic or poisonous liquids or chemicals requiring personal protective equipment (PPE)
	Not Applicable
	Hazardous Substances – e.g. dry chemicals, glues
	Not Applicable
	Noise – environmental/background noise necessitates people raise their voice to be heard
	Infrequent
	Inadequate Lighting – risk of trip, falls or eyestrain
	Not Applicable
	Sunlight – risk of sunburn exists from spending more than 10 minutes per day in sunlight
	Infrequent
	Extreme Temperatures – environmental temperatures are less than 15°C or more than 35°C
	Not Applicable
	Confined Spaces – areas where only one egress (escape route) exists
	Not Applicable
	Slippery or Uneven Surfaces - greasy or wet floor surfaces, ramps, uneven ground
	Infrequent
	Inadequate Housekeeping - obstructions to walkways and work areas cause trips and falls
	Infrequent
	Working At Heights – ladders/stepladders/scaffolding are required to perform tasks
	Not Applicable
	Biological Hazards – exposure to body fluids, bacteria, infectious diseases
	Infrequent
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