
 

 
 
 

 
Gosford Hospital: Patient Enquiries 

Dispute Escalates 
 
Dear Member, 
 
The never-ending saga of Patient Enquiries at Gosford Hospital is set to continue 
after management dug in their heels and refused to address our safety concerns 
at a meeting this morning.  
 
As a result, an urgent union meeting was called, and the below resolution was 
supported unanimously: 
 
This urgent meeting of the HSU Gosford Hospital General Sub Branch held today, 
20th December, endorses the following resolution.   
 
1. This sub branch condemns CCLHD management lack of action to resolve safety 
concerns raised by our members working in Patient Enquiries. 
2. We call upon CCLHD CE Andrew Montague to show leadership and 
immediately approve the installation of a protective barrier at the J4 location and 
the final location of Patient Enquiries from March 2019.  
3. We do not take this action lightly. However, until such time as our safety issues 
are resolved and agreed to, no HSU member will undertake any duties or task 
associated with Patient Enquires as of the conclusion of this meeting. 
 
In unity, 

 
Gerard Hayes 
Secretary, HSU NSW/ACT/QLD 
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