
 

 
 
 

 
HNELHD: Security staffing and the 
importance of recording incidents 

 
Dear Member, 
 
Following from HSU’s recent visit and discussions regarding the security review 
which is currently underway across the HNELHD, the HSU would like to remind 
our members how important it is to fill out proper reports such as security logs and 
using the IIMS system to record all security related events such as ‘Code Black’, 
guarding patients, fire and duress alarms. 
 
In our experience, this is the information the employer will rely upon when deciding 
whether or not to increase security numbers across the site. HSU members 
already know that there is a shortage of security staff, but without this vital 
evidence to support the Union’s claims for more staff, it becomes a tough argument 
to make. 
 
If you have any concerns or queries in regard to staffing, please get in touch with 
your organiser Matthew Ramsay on 0419 553 105 or 
matthew.ramsay@hsu.asn.au. 
 
In unity, 

 
Gerard Hayes 
Secretary, HSU NSW/ACT/QLD 
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