
 

 
 
 

 
HNELHD: John Hunter Security Concerns 
 
Dear Member, 
 
The HSU has issued formal correspondence to the HNELHD and HealthShare, 
outlining longstanding and ongoing concerns relating to security services within 
the John Hunter Hospital and in particular the Emergency Department. The HSU 
has been contacted by members on numerous occasions regarding the ongoing 
utilisation of Hospital and Security Assistants (HASAs) primarily as patient porters 
despite Award changes and consequently, the utilisation of security officers from 
the main campus into the Emergency Department. 
 
The HSU also reminded management that previous discussions in which the HSU, 
in good faith, proposed significant increases in HASA and Security Officer 
resources to future-proof the protection of people and property in the ED, were 
dismissed by the HNELHD due to an internal review of security services. These 
negotiations were separate to the ongoing Security USCC forum.   
 
The HSU urges members to read the attached correspondence. Meetings will be 
held with members of both the JHH General Sub Branch as well as the Greater 
Newcastle Sector Security Officers Sub Branch when formal responses are 
received from the management. The HNELHD has indicated that a response will 
be forthcoming in the next week. 
 
In unity, 

 
Gerard Hayes 
Secretary, HSU NSW/ACT/QLD 
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