
 

 
 
 

 
FWC approves agreement after 

Catholic Healthcare improve conditions 
 
Dear Member, 

 
The Fair Work Commission has approved the Catholic Healthcare enterprise agreement. 
This means that your new agreement is now in in operation and is enforceable by the 
HSU for all HSU members.  
 
The Commission approved the agreement, but only after Catholic Healthcare had to make 
many significant commitments to ensure the agreement met the legal requirements for 
approval.  
 
All HSU members should be very proud of the strong campaign that we’ve run. It is only 
through your hard work and campaigning that we’ve been able to get even further 
improvements to the Agreement at the Fair Work Commission.  
 
We will continue to work hard, enforce our newly won rights and keep campaigning for a 
fairer aged care sector.  
 
The new commitments that Catholic Healthcare have now given (known as undertakings) 
include: 
 

• Improved overtime rates for Aged Care employees and for Health Professionals 
working on Saturday – increased to double time for all time worked.  

• Clearer employment conditions for part-time staff, including a commitment that 
before commencing employment, the Employer and Employee will agree in 
writing on the guaranteed contract hours and the rostering arrangements which 
will apply to those hours. 

• Clear commitment that if a casual employee is refused a request to convert to 
permanent employment, Catholic Healthcare must respond, in writing, within 21 
days, and the employee can bring a dispute if they do not accept the decision.  

• Full commitment on the process of how a casual employee may convert and be 
engaged as a permanent employee. 

• Higher pay rates for Diversional Therapists and Pastoral Care Coordinators – 
increased by $1 per hour. 

• Improved minimum engagement for casual employees who are Health 
Professionals, increased from 2 hours to 3 hours. 

• Clearer commitment about breaks between shifts – ensuring that staff must 
receive at least 8 hours break between ordinary shifts and at least 10 hours break 
between broken shifts. 

• Improved provisions ensuring that overtime applies to broken shifts. 
• Additional assurances that broken shifts can only be worked by Health 

Professionals where there is mutual agreement. 
• Improved shift penalties for casual Diversional Therapists and Pastoral Care 

Coordinators, now paid at 40% for all shift work. 
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Attached to this email is a copy of the new agreement. Your agreement outlines your 
rights and conditions at work, so please have a read of it and keep a copy for yourself. If 
you have any questions, HSU members can contact their union organiser or the Member 
Service Division for assistance.  
 
Staying strong and united 
 
As HSU members, we all work together to ensure that our rights are protected and that 
everyone is respected in the workplace. However, only HSU members can get help from 
the union with issues like underpayments, bullying or enforcement of the new enterprise 
agreement. 
 
If your colleagues are not yet HSU members, please encourage them to join up today 
either online at www.hsu.asn.au/join or by calling 1300 478 679.  
 
Only when you’re an HSU member are you part of the team campaigning for a fair 
workplace, and only HSU members are covered for assistance from the union, like our 
Member Services Division or our HSU journey insurance. 
 
In unity, 
 

 
Gerard Hayes 
Secretary, HSU NSW/ACT/QLD 

http://www.hsu.asn.au/join









































