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FWC approves agreement after
Catholic Healthcare improve conditions

Dear Member,

The Fair Work Commission has approved the Catholic Healthcare enterprise agreement.
This means that your new agreement is now in in operation and is enforceable by the
HSU for all HSU members.

The Commission approved the agreement, but only after Catholic Healthcare had to make
many significant commitments to ensure the agreement met the legal requirements for
approval.

All HSU members should be very proud of the strong campaign that we've run. It is only
through your hard work and campaigning that we’ve been able to get even further
improvements to the Agreement at the Fair Work Commission.

We will continue to work hard, enforce our newly won rights and keep campaigning for a
fairer aged care sector.

The new commitments that Catholic Healthcare have now given (known as undertakings)
include:

e Improved overtime rates for Aged Care employees and for Health Professionals
working on Saturday — increased to double time for all time worked.

e Clearer employment conditions for part-time staff, including a commitment that
before commencing employment, the Employer and Employee will agree in
writing on the guaranteed contract hours and the rostering arrangements which
will apply to those hours.

e Clear commitment that if a casual employee is refused a request to convert to
permanent employment, Catholic Healthcare must respond, in writing, within 21
days, and the employee can bring a dispute if they do not accept the decision.

e Full commitment on the process of how a casual employee may convert and be
engaged as a permanent employee.

e Higher pay rates for Diversional Therapists and Pastoral Care Coordinators —
increased by $1 per hour.

e Improved minimum engagement for casual employees who are Health
Professionals, increased from 2 hours to 3 hours.

e Clearer commitment about breaks between shifts — ensuring that staff must
receive at least 8 hours break between ordinary shifts and at least 10 hours break
between broken shifts.

e Improved provisions ensuring that overtime applies to broken shifts.

e Additional assurances that broken shifts can only be worked by Health
Professionals where there is mutual agreement.

e Improved shift penalties for casual Diversional Therapists and Pastoral Care
Coordinators, now paid at 40% for all shift work.



Attached to this email is a copy of the new agreement. Your agreement outlines your
rights and conditions at work, so please have a read of it and keep a copy for yourself. If
you have any questions, HSU members can contact their union organiser or the Member
Service Division for assistance.

Staying strong and united

As HSU members, we all work together to ensure that our rights are protected and that
everyone is respected in the workplace. However, only HSU members can get help from
the union with issues like underpayments, bullying or enforcement of the new enterprise
agreement.

If your colleagues are not yet HSU members, please encourage them to join up today
either online at www.hsu.asn.au/join or by calling 1300 478 679.

Only when you're an HSU member are you part of the team campaigning for a fair
workplace, and only HSU members are covered for assistance from the union, like our
Member Services Division or our HSU journey insurance.

In unity,

Gerard Hayes
Secretary, HSU NSW/ACT/QLD


http://www.hsu.asn.au/join







D.

D1.

FLEXIBLE WORK ARRANGEMENTS

INTRODUCTION

The Employer is committed to supporting its employees to achieve a positive balance between their
work and personal responsibilities by offering access to a range of flexible work options. It is
recognised that this commitment will help to create an effective, productive, harmonious and engaged

workplace.

Work Life Balance options may include:

a. Part-time wark opportunities;

b. Career breaks;

¢. Job-sharing;

d. Additicnal annual leave purchases;
e. Paid and unpaid parental leave;

f.  Flexible return to work options; and

g. Transition to retirement support for mature-aged Employees.

D2. FLEXIBLE WORK ARRANGEMENTS AND PATTERNS

a

An Employee may request a Flexible Working Arrangement as outlined in the NES. These
arrangements may include changes in the hours, patterns and location of work.

Employees who do not meet the eligibility criteria to request flexible working arrangernents under
the NES have the opportunity to request flexible working arrangements to suit their personal
circumstances. After receiving a written request, the Employer may agree 1o temporarily change
the patiern of working hours of the Employee on the following terms:

I The Employer cannot be compelled to agree to such request;

ii. The arrangement must not change or affect any other Employee's number, or pattern, of
working hours unless by mutual agreement beiween the Employees concerned;

ifi. For operational reasons, the Employer may require the Employee to revert to the original
work pattern.

Employees may be engaged for duties in more than cne location or services of the Employer. The
arrangement must be at the agreement of the Employee and will be subject to the following
conditions:

i. the arrangement must be in writing and agreed 1o by the Employee and the Employer,
either in the initlal engagement letter or a letter to amend conditions of employment;

ii. the Employee acknowledges that their hours of work, under both engagements, will not
exceed 76 hours per fortnight in tatal, or 152 hours per 4 weeks, based on the roster
cycle of the service; and

fii. the arrangement must take into account clauses relating to Minimurn Breaks Between
Shifts {clause F4), Maximum Ordinary Hours (clause F1) and Breaks (clause F5).
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E2.

g3,

EMPLOYMENT CLASSIFICATIONS
INTRODUCTION

All Employment Classifications have been placed into the relevant streams outlined below.

Where classification levels are divided into increments, Employees may progress through these
increments upon meeting the stated relevant criteria,

The Employer must advise Employees of their Employment Classification at the commencement
of their employment and upon appoiniment to a different Employment Classification.

RECOGNITION OF SERVICE AND EXPERIENCE

The Employer will recognise an Employee's comparable service and experience gained prior or
concurrently with another Employer for the purposes of classifying Employees in Employment
Classifications that include progression criteria.

The Employer will recognise comparable service and experience, upon production of
documentary evidence satisfactory to the Employer.

The Employee’'s new classification will apply from the date the evidence is received by the
Employer.

The Employee's classification will be back-dated for prior service if the evidence is received by
the Employer within three (3) months of the Employee's initial engagement.

For the purpose of yearly progression, based on service and experience, an Employee must
complete 1976 hours of work.

REGRADES
Where the nature of the work undertaken by an Employee changes, such that the majority of the
work regularly performed is work of a type normally associated with a higher classification, the

Employee may apply to have their position reclassified to the higher classification.

An application for regrading must be made by an employee in writing, outlining the reasons for
seeking a regrade. '

The Employer will respond to the request in writing within a reasonable timeframe, and where
possible within one (1} month after receiving the written request, indicating whether the
application is approved or denied.

Simply performing more work at the same classification, or different work at the same
classification, does not qualify for regrading.

Factors that have a bearing on the decision to approve a regrade request may include whether
the work referred to in E3a

i. actually, involves the exercise of skills, responsibility and/or autonomy normally
undertaken at a higher classification; and/or :

ii.  actually, involves work at a higher classification and not simply performing more work at
the same classification or different work at the same classification; and/or

iil.  are permanent or temporary.
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E4. CLASSIFICATION DESCRIPTORS

GENERAL EMPLOYMENT CLASSIFICATIONS

The following employment classifications and definitions apply to this Agreement:

‘Care Service, Suppori & Allied Heaith Employee

Caré Service Employee New Entrant

Care Stream
Support Stream
Maintenance Stream

Care Service Employee , Grade 1

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 2

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 3

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 4, Level 1

Care Stream
Support Stream
Maintenance Stream

Care Service Employee Grade 4, Level 2

Care Stream
Support Stream
Maintenance Stream

Catering Assistant New Entrant

Catering Assistant

Cook

Chef

Diversional Therapist

Pastoral Care Coordinator

New Entrant

Pastoral Care Coordinator Level 1
Pastaral Care Coordinator Level 2
Maintenance Supervisor Tradesperson
Maintenance Supervisor QOtherwise

"+ Administration

Administration Support Officer

Administration Coordinator

Nursing

Assistaﬁt in Nursing

Care Manager

Enrolled Nurse (with Notation)

Enrolled Nurse

Nurse Practitioner

Registered Nurse-

The Employment Classifications are not Intended to, and do not constitute, the full position descripﬁbhs
for each position. Position requirements, and not individual qualifications, will be the primary
determination of an Employee’s appropriate Employment Classification.
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1.  CARE SERVICE, SUPPORT & ALLIED HEALTH EMPLOYEES

1.1 Care Service Employee New Entrant means an Employee with less than 500 hours work
experience in this industry who performs basic duties under direct supervision. Such Employees
-perfarm routine functions requiring understanding of clear rules and procedures. Wark is performed
using established practices, procedures and insiructions including compliance with documentation
requirements as determined by the Employer. Problems should be referred to a more senior staff
member. Indicative tasks an Emplayee at this level may perform are as follows:

Typical Duties

- {Care Stream

Support Stream

. - Maintenance Stream

Carry out simple tasks under
supervision to assist a higher-
grade Care Service Employee

General assistance to higher
grade Employees in the full
range of domestic duties.

General labouring assistance
to higher grade Employees in
the full range of gardening and

attending to the personal maintenance duties.

needs of residents.

1.2 Care Service Employee Grade 1 means an Employee who has 500 hours work experience in the
industry or who has or can demonstrate relevant prior experience, acceptable to the Employer, which
enables the Empioyee to work effectively at this level. An Employee who works under limited
supervision individually, or int a tear environment or on sleep-over. Employees at this level work within
established guidelines including compliance with documentation requirements as determined by the
Employer. In some situations, detailed instructions may be necessary. Indicative tasks an Employee
at this level may perform are as follows:

Typical Duties

Care Stream

Support Stream

Maintenance Stream

Under limited supervision,
provide assistance to residents
in carrying out simple personal
care tasks. which shall include
but not be limited io: assist
with personal hygiene and
personal grooming e.g.
showering and shaving; make
beds and tidy rooms; store
clothes and clean wardrobes;
assist with meals. Under direct

Performance under limited .
supervision of the full range of
Domestie duties. including but
not limited to: general cleaning
of Residential Service, table
service and clearing duties;
assistance in the preparation
of food, including the cooking
and/ar preparation of light
refreshments; all laundry
duties.

Performance under limited
supervision of labouring duties
associated with gardening and
general internal and external
maintenance activities

supervision, provide assistance
to a higher-grade Care Service
Employee in attending to the
personal care needs of a
resident.

1.3 Care Service Employee Grade 2 means an Employee with relevant experience who works
individually or in a team environment, and is responsible for the quality of their own work, subject to
general supervision, including compliance with documentation requirements as determined by the
Employer. A Care Service Employee Grade 2 may be required to perform all the duties of a Care Service
Employee Grade 1. Indicative tasks an Employee at this level may perform are as follows:

Typical Duties

Care Stream ' Support Stream Malntenance Stream

Provide a wide range of personal care
services to residents, under limited

Assist a higher-grade Undertake basic repairs to
waorker in the planning, | buildings, equipment,
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Care Stream.

-Support Stream

Maintenance.Stream

supervision, in accordance with
Commonwealth and State Legislative
requiremants, and in accordance with the
resident’s Care Plan , including but not
fimited to: assist and support residents
with medication utilising dose
administration aids; simple wound
dressing; Implementation of continence
programs; atténd to routine urinalysis,
blood pressure, temperature and pulse
checks; blood sugar level checks etc. and
assist and support diabetic residents in the
managerment of their insulin and diet.
Recognise, report and respend
appropriately to changes in the condition of
residents, within the skills and competence
of the Employee and the policies and
proceduras of the organisation; assist in
the development and implementation of
resident care plans; assist in the
development and implementation of
programs of activities for residents, under
the supervision of a Care Service Employee
Grade 3 or abave, or a Diversional
Therapist.

cooking and
preparation of the full
range of meals. Drive a
Sedan or Utility.

appliances, and similar items

not calling for trades skills or
knowledge, Work with and
undertake limited coordination -
of the work of other
maintenance workers., Where
no tradesperson is employed, an
Employee at this level may be
called upon to perform tasks
falling within the scope of
trades skills, provided the time
involved in performing such
work, is paid at the rate of Care
Service Empioyee Grade 3.
Perform gardening duties.

Carry out physical inspections
of property and premises and
report,

1.4 Care Setvice Employee Grade 3 means an Employee who holds either a Certificate Level lll in
Aged Care Work or other appropriate Qualifications/Experience acceptable to the Employer and:

(a) is designated by the Employer as having the responsibility for lead

of others; or

ing and/or supervising the work

(b} s required to work individually with minimai supervision and may be designated by the Employer
as having overall responsibility for a particular function within the residential aged care facility.

An Employee who holds appropriate Trade Qualifications and is required to act on them. Where the
work of such Employea requires the holding of a licence, the licence allowance from the applicable
State trades award shall be paid. Employees at this level may be required to plan, direct, train staff,
schedule work programs on a regular basis and comply with documentation requirements as
determined by the Employer and assist in the development of budgets. A Care Service Employee Grade
3 may be required to perform all the duties of a Care Service Employee Grade 1 and/or 2. Indicative
tasks an Employee at this level may perform are as follows:

Typical Duties

Care Stream

Support Stream

~ " Maintenance Stream

of staff. Provide a wide range
of personal care services to
residents. Develop and
implement programs of
activities for residents.
Develop resident care plans.

Coordinate and direct the work '| Responsible for the provision
of domestic services, Work in
an onsite Café or similat.
Coordinate and direct the work
of staff. Drive a Minibus or
Larger Vehicle,

Carry out maintenance, repairs,
gardening and other tasks
falling within the scope of
trades skills. Undertake the
more complicated repairs to
equipment and appliances
calling for trades skills.
Coardinate and direct the work
of staff performing gardening
duties.
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1.5  Care Service Employee Grade 4 means:

(@)

Level One: An Employee whe holds a Certificate IV in Aged Care Work (CHC40102) or a
Certificate IV in Aged Care: Release 2 (CHC40108) or other appropriate qualifications/experience
acceptable to the Employer is required to act on them and:

* is designated by the Employer as having the responsibility for leading and/or supervising
the work of others in excess of that required for a CSE 3: and

* s required to work individually with minimal supervisian.

Employees at Grade 4 may be required to exercise any/all managerial functions in relation to the
operation of the care service and comply with documentation requirements as determined by the
Employer. A Care Service Employee Grade 4 Level 1 may be required to perform all the duties of

a Care Service Employee Grade 1, Grade 2 and/or Grade 3. Indicative tasks an Employee at this
level may perform are as follows.

Typical Duties - Grade 4 - Level 1

__Care Stream = - - Support Stream Maintenance Stream

Overall responsibility for the Coordinate and direct the work | Coordinate and direct the work
provision of personal care to of staff involved with the of staff performing gardening
residents. Coordinate and preparation and delivery of duties. Schedule gardening
direct the work of staff. food. Schedule work work programs. Where
Schedule work programs. programs. required, supervise contractors

associated with gardening.

(b)

Level Two: An Employee who is required to administer medication to residents in residential
aged care facilities: ‘

*  previously defined as Nursing Homes (as at 31 December 2004) by the Nursing Homes Act
1988 (NSW); or

* in which more than 80% of places are “allocated high care places” as defined in the Aged
Care Act 1997 (Cth).

An Employee at this level must hold the following qualifications, which may be varied from time

]

to time by the relevant National Vocational, Education and Training Body:

*  a Certificate Hll in Aged Care Work (CHC301 02} or a Certificate Il in Aged Care: Release 1
(CHC30212); and

*  aCertificate IV in Aged Care Work (CHC40102) or a Certificate IV in Aged Care: Release 2
(CHC40108); and ,

*+ * medication module — “Provide Physical Assistance with Medication” (CHCCS303A) or
Administer and Monitor Medications (CHCCS424B); or

Hold other appropriate qualifications acceptable to the Employer.

Employees at this level may be required to perform the duties of a Care Service Employee Grade
1, Grade 2, Grade 3 and/or Grade 4 - Level 1,
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1.6 Other

«gatering Assistant New Entrant” means an Employee with less than 500 hours work experience who -
assists with the cooking and provision of meals and who performs those duties under direct
supervision. Such Employees perform routine functions requiring understanding of clear rules and

procedures. Work is performed using astablished practices, procedures and instructions including
compliance with documentation requirements as determined by the Employer. Problems should be

referred to a more senior staff member.

“catering Assistant” means a person who assists with the cooking and provision of meals.

*cook” means & person who is responsible for cooking and providing meals and does not hold 2

commercial Goakery qualification above Certificate Ill level.
#thef” means a person responsitle for cooking and providing rmeals who holds a commercial Cookery ‘
gualification of Certificate IV level or abhove.

“Diversional Therapis » means a person who pravides, facilitates and co-ordinaies group and individual
jeisure and recreational activities. This person must hold a Diploma of Diversional Therapy of have
such other qualifications deemed o be equivalent. Masters Degree Qualified Diversional Therapists will
commence at 2™ year lavel and PhO qualified Diversional Therapists will commence at 3 year level.

pastoral Care Coordinator New Entrant”’ means an Employee who is completing a Diploma of Ageing
and Pastoral Care of equivalent and has other appropriaie qualifications/experience acceptable to the
Employer. The Employee Is required to act on those qualifications/experience and work with minimal
supervision. In addition, the pastoral care coordinator may also pbe responsible for the provision of ‘

pastoral care services to independent Living Unit residents..

»pastoral Care Coordinator Level 1" means an Employee who holds a Diploma of Ageing and Pastoral
Care or other appropriate qualifications/ expearience acceptable to the Employer and has less than 5928
service hours {equivalent 10 3 years full-time) as a Pastoral Care Coordinator of equivalent. The

Employee is required 10 act on those quaﬁficat’ionslexperience and work with minimal supervision. In
addition, the pastoral care coordinator may also be responsible for the provision of pastoral care

services to Independent Living Unit residents.

»pastoral Care Coordinator Lavel 2" means an Employee who halds a Diploma of Ageing and Pastoral
Care or equivalent and has completed 5098 service hours asa pastoral Care Coordinator or equivalent.
The Employee is required to acton those quaiiﬁcations/experience and work with minimal supervision.
in addition, the pastoral care coordinator may also be responsible for the provision of pastoral care

services to [ndependent Living Unit residents.

fge)” means an Ermnployee who is required to perform maintenance

“Maintenance Supervisor {Otherw
her mainienance staff and has overall

duties as required and who may be required 1o supervise ot
responsibitity for maintenance at the place of employment.

“Maintenance Supervisor (Tradesperson)" means an Employee who has trade gualifications who is
required 10 perform maintenance and has overall responaibility for maintenance at the place of

employment and may be required to supervise other maintenance staff.
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2.  ADMINISTRATION EMPLOYEES

“Administration Support Officer” means an Employee who may work under routine supervision with
intermittent checking and who is responsible for the provision of administrative support to the
Administration Coordinator or Residential Manager through basic administrative tasks such as but not
limited to filing, reception, typing and stocktake.

“Administration Coordinator” means an Employee who may work without supervision, with general
guidance on progress and outcomes sought and who is responsible for the provision of administrative
support to the Service and the Residential Manager. Administrative support includes but is not limited

to the following areas; reception and customer service, payroll, accounts, admissions, discharges and
purchasing.

Il. NURSES EMPLOYMENT GLASSIFICATIONS
The following employment classifications and definitions apply to this Agreement:

“Assistant in Nursing” means a person, other than a registered nurse, frainee or enrolled nurse or Care
Service Employee who is employed in nursing duties in a residential aged care facility.

“Care Manager (previously referred to as Deputy Residential Manager)” means a Registered Nurse
appointed to assist the Residential Manager in providing effective operational and clinical managemant
of the Residenifal Care Service.

“Enrolled Nurse” means a person enrolled as an Enrolled Nurse (Division 2) with the Nursing and
Midwifery Board of Australia. The Employee at this level will perform in accordance with the Australian
Nurses and Midwifery Counsel (ANMC) Competencies. An Enrclled Nurse may be required to lead
and/or supetvise the work of others,

“Enrolled Nurse (with Notation)” means a person enrolled as an Enrolled Nurse (Division 2) with the
Nursing and Midwifery Board of Australia who has the following notation “Does not hold Board-approved
qualifications in medications administration”. The Employee at this leve] will perform in accordance with
the Australian Nurses and Midwifery Counsel (ANMC) Competencies. An Enrolled Nurse with notation
performs the duties and has the skills of an Enrolled Nurse however is not authorised to administer
medication. '

“Nurse” includes Registered Nurses, Enrolled Nurses and Assistants in Nursing.

“Nurse Practitioner” means a registered nurse appointed as such and who is authorised by the Board,
pursuant to Section 19A of the Nurses Act 1991, to practice as a Nurse Practitioner,

“Registered Nurse” means a person registered by the Board as such.
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F1.

F2.

F3.

a.

HOURS OF WORK
ORDINARY HOURS OF WORK
The ordinary hours of work must not be worked over more than:
« 76 hours per fortnight on more than 10 days; or
e 152 hours per four weeks on more than 20 days;
in accordance with the roster cycle of thé service Where the Employee is working.
The ordinary hours of work for each shift will consist of no more than 10 hours.
ARRANGEMENT OF HOURS
Employees are entitled to he free from duty on four (4} full days in each fortnight or
eight (8) full days in each four (4) week cycle and these aie referred to as Rostered
Days Off. Every effort will be made for these days to be consecutive, unless otherwise

agreed,

Full-Time and Part-Time Employees must not work more than seven (7) consecutive
days.

At the request of an Employee, the Employer and the Employee may agree to alter the
arrangement of hours, Any agreement must be in writing.

MINIMUM HOURS

The following minimum hours payments apply to Employees, except with respect to clause
F12 — Attendance at Meatings.

Full-Time Employees will receive a minimum payment of four (4} hours at the
Employee’s base rate of pay for each start in respect of ordinary hours of work.

Part-Time and Casual Employees will receive a minimum payment of two (2) hours at
the Employee’s base rate cf pay for each start in respect of ordinary hours of work,

App[ies to:

& Full-Time
M Parl-Time
& Casual

Applies to:

¥ Full-Time
I Part-Time
& Casual

Applies to:

# Full-Time
M Part-Time
M Casual

The Employer will ensure there is provisidn for handover between Registered Nurses at {he

commencement of each shift to inform of any changes 1o a resident’s health status.
MINIMUM BREAKS BETWEEN SHIFTS

Unless otherwise agreed, Employees must receive a minimum break of eight (8) hours
between shifts or ten (10) hours between broken shifts.

When the minimum break referred to above has not-heen provided and the next shift

" is due to commence, then the Employee:

Applies to:

M Full-Time
Part-Time

B Casual

i. should be released from that part of the next shlft without loss of pay until the required

minimum break between shifts has been met, or

if the Employee agrees to work without the appropriate break, the Empioyee will be paid at
overtime rates as set out in clause F9 until they are released from duty. Once released
from duty the Employee will be entitled to be absent from work until they have had their
appropriate hreak without loss of pay for the working time occurring during such an
absence.
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F5. BREAKS
a. Employees are entitled to a paid rest break each working day as follows:

i.  one 10-minute break in each four (4) hour period where the Employee works
less than 7.6 hours; or

- if. two 10-minute breaks, or one 20-minute break (if agreed to by the Employer),
where the Employee works 7.6 hours or more.

Rest breaks will count as working time.
b. Employees are entitled to an unpaid meal break each working day as follows:

i. between 30 and 60 minutes where the Employee’s shift is 10 hours or less; or

Applies to:

M Full-Time
¥ Part-Time
¥ Casual

i. two 30minute breaks, or one 60-minute break (if agreed to by the Employer), where the

Employee's shift is more than 10 hours.

c. Employees must not be required to work more than five (5) hours continuously before taking the

meal break.

Meal breaks will not count as time worked.

d. An Employer must provide the Employee with either a meal, or a meal allowance, (as set out in
items 2, 3 or 4 of Schedule Four) if the Employee is required to work overtime for more than two

(2) hours and such overtime goes beyond:
i.  7:00am on a Night Shift {ltem 2);
ii. 1:00pm on an Early morning shift, Maming shift or Day shift (item 3%
iii. 6:00pm on an Afternoon Shift (item 4).
F6. ALLOCATED DAYS OFF

The Emplayer may provide the opportunity for Full-Time Employees to access Allocated Days
Off (ADOs) by accruing:

» 0.4 of an hour for every eight hours worked per day; or
» 0.5 of an haur for every ten hours worked per day.

a. The Employee will be entitled up to 12 ADOs each year.

Applies to:

M Full-Time
O Pari-Time
O Casual

b. The Employer will grant an ADQ at a time requestad hy the Employee and having regard to the _

operational needs cf the Employer.

c.  Where possible and by mutual agreement:

i the ADO will be consecutive with the days not rostered for duty (but will not be rostered on

public holidays);

ii. the ADO must be taken as ane whole day and not a part thereof, preferably one ADO per

month;
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F7.

F8.

iil. no more than five (5} ADOs may be accumulated and may be taken in conjunction with
the Employee’s annual leave or at another agreed time.

The Employer values its Employees’ work-life balance and encourages Employees 10 use AbOs
for the purposes of rest and recreational pursuits. The Employer may direct the Employee to take
an ADO when five (3) ADOs are accrued.
ADOs are accrued, at the normal rate, for the following:

» personal/carer's leave;

» public holidayé;

» compassionate leave;

s study leave,
The following types of leave or absence do not acerue ADOs:

» ADO

» annual ieave (the base four weeks);

s long service leave;

e paid and unpaid parental leave;

» leave without pay;

« workers compensation.

BROKEN SHIFTS

Applies to:

A “broken shift” means a single planned shift worked by an Employee that includes i Full-Time

one or more breaks in excess of that provided for meal breaks, g Part-Time
Casual

The time between the commencement and termination of the broken shift must not
exceed 12 hours.

For broken shifts worked, Employees will be paid the allowance set out in Schedule Four and shift
and weekend allowances (determined by the commencement time) in accordance with clause 0.

Any hours worked outside the 12-hour spari of the broken shift will be paid at double time, or at
double time and a half in the case of a public holiday.

A broken shift may only be worked by agreement between the Employer and Employee.

Other than as requested by an Employee, where an Employee has served a period of hroken shifts
other than in an emergency, the Employee will not be required to work breken shifts until the

Employee hq's been off for a period equivalent to the previous period.
REASONABLE ADDITIONAL HOURS

The operational requirements of the Employer will, on occasion, require some
Employees to work reasonable additional hours.

Applies to:

M Full-Time
¥ Part-Time
[ Casual
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Fo.

All hours worked over an average of 76 ordinary hours per fortnight or 152 hours per
four (4) week period in accordance with the roster cycle of the service, will be
additionat hours. o

‘Part time Employees may be asked, but not required, to work reasonable additional hours beyond
their.contracted hours up to 76 hours per fortnight or 152 hours per four (4) week period.

All additional hours worked by the Employee, and approved by the Employer, will be paid for in
accordance with this Agreement.

An Employee is required to work the additional hours unless the hours are unreasonable taking
into account: :

i. any risk to the Employee's health and safety;
ii. the Employee's personal circumstances including any family responsibilities;
iii. the operationéi réquiremems of the workplace of the Employer;

iv. the notice (if any) given by the Employer of the additional hours and by the Employee of
his or her intention to refuse to work the additional hours;

V. whether any of the additional hours are on a public holiday; and

vi. the Employee’s hours of work over the four (4) weeks ending immediately before the
Employee Is required or requested to work the additional hours.
OVERTIME
All overtime must be agreed 1o by the Employer prior to such overtime being worked. Applies to:
E Full-Time
Subject to clause F9 (c) all hours worked by Employees outside the ordinary hours will & Part-Time
be paid at their base rate of pay at: : i Casual

i.  time and one-half (150%) for the first two hours and then double time (200%);
ii.  double time (200%) for all overtime worked on Sunday:; or
iil.  double time and one-half (250%) for all overtime worked on Public Holidays.

Employees will be entitled to an overtime payment where the total hours worked exceeds 76
hours in a fortnight or 152 hours per four (4) week period, in accordance with their roster cycle.

Employees will be entitled to an overtime payment for any shift in excess of 10 hours or where
more than 10 shifts are worked in a fortnight or more than 20 shifts are worked per four (4) week

" period, in accordance with their roster cycle.

Full-Time and Part-Time Employees will be entitled o an overtime payment when required to -
work more than seven (7) consecutive days, unless at the request of the Employee and agreed -
in writing as per clause F2c. ,

Casual Employees who receive payment for overtime are not entitled to the payment of casual
loading.

If an Employee agrees to work without an appropriate break as set out in clause F4, they will be
paid overtime rates as set out above.
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h. Employees whao are recalled 1o work overtime after leaving the Employer's place of work must be

paid:

i. a minimum of four (4) hours at the applicabie overtime rate {and Employees will not be
reguired to work the full four hours if work is completed earlier, except in unforeseen

circumstances); and

ii. the lesser of the actual travel expenses incurred 1o return to work or the allowance set out
in Item 5 of Schedule Four where the Employee elects to use the Employee's own vehicle,

This does not apply to Employees working broken shifts (clause F7).

For the purposes of assessing the payment of overtime:

i. ~ _each day stands alone; however

ii. where overtime worked is continuous and exiends beyond midnight, afl overtime hours will
be considered as one day.

F10. SHIFT AND WEEKEND WORK

Applies to:
a. Al Employees are entitled to the following shift allowances calculated on their hase E Full-Tirme
rate of pay for shifts rostered with the following exception: M Pari-Time*
# Casual*
Part Time and Casual Employees are only entitled to these allowances *Applies to some
where their rostered shifts commence prior to 6.00am or finish after 7.00 pm. Part-Time and

Day shift

and before 10.30am

Shift Commencement Time Allowance
X . From 4.00am o
Early morning shift and before 6.00am 10%
From 6.00am

No allowance

From 10.30am

and before 4.00am

. . .
Morning shift and before 1.00pm 10%
. From 1.00pm o
Afternoon shift and before 4.00pm 12.5%
Night Shift From 4.00pm 15%

Casual Employees

Casual Employees are entitled to the casual loading in clause H1 and the allowances above,

where applicable.

b. AllEmployees are entitled to the following weekend allowances calculated on their base rate of
 pay for ordinary-hours worked on a weekend: ‘

Days A

~[~Allowance

Saturday

(midnight Friday to midnight

Time and one-half (150%)

Sunday

Sunday)

(midnight Saturday to midnight

Time and three-quarters (175%)

1
!
! , Saturday)
i
1
1

Weekend allowances are paid insiead of shift allowances and casual loadings, where applicable.
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F11.

Whers an Employee works hours, which would entitle that Emplayee ta payment for more than
one of the allowances payable in accordance with the overtime, public holidays, shift and penalty

provisions of this Agreement, only the highest of any such allowance will be payable.
PUBLIC HOLIDAYS
The Employer owns and operates health, aged and community care services. The

parties acknowledge that the nature of the work performed by the Employee, the type
of employment and the nature of the Employer's workplace will require some

Applies to:

B Full-Time
M Part-Time
M Casual

Empioyees to work on Public Holidays.

Public Holidays will be those days as defined in the NES.

Where one single part-day public holiday is proclaimed and observed as a public
holiday within the area in which the service is situated within a calendar year, it shall
be recognised as a full day publlc holiday. All other instances will be as per the NES.
Where a day is not proclaitned and observed as a public holiday within the area in
which the service is situated, the next business day after the Boxing Day Public Holiday
will be observed as a public holiday.

An Employee who is rostered to work, and does work, on a Public Holiday will be paid double time

and a half (250%) of their base rate of pay for the time worked. This amount Is instead of shift .

and weekend allowances.

An Employee who is rostered to work on a day that is a Public Holiday, but is not required to work
because it Is a Public Holiday, will be paid their base rate of pay for the rostered hours.

" F12. ATTENDANCE AT MEETINGS

Employees may be required from time to time to attend compulsory meetings which may fall
outside the ordinary hours of work and will be entitled to receive ordinary pay per hour for the
actual time spent in attendance at such meetings.

Employees required to attend Fact Finding or Disciplinary meetings, which fall outside the
ordinary hours of work, will be entifled to a minimum payment of one (1) hour for each
meeting attendance.

F13. ROSTERS

a.

At least two weeks prior io the start of the roster period, the ordinary hours of work
must be:

I. . displayed on a roster in a place accessible to Employees; or

il. communicated to the Employee in writing (including by electronic means).

Applies to:

M Full-Time
Part-Time
¥ Casual

Applies to;

& Full-Time
E Part-Time
O Casual

The Employer is not obliged to display or communicate any raster of ordinary hours of work for

Casual Employees or relieving staff.

The Employer may alter and communicate changes in the roster at any time if there is a genuine

need, such as unplanned Employee absences or emergencies.
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G3.

G4.

ALLOWANCES

SHIFT, WEEKEND AND PUBLIC HOLIDAY ALLOWANCES

The allowances applicable to shift work and work on weekends are set out in clause F10.
The allowance applicable to work on public holidays is set out in clause F11.
IN-CHARGE ALLOWANCE

A Registered Nurse who is designated to oversee the Home, or section, during a shift will be paid
the allowance set out in ltem 8, 9 or 10 of Schedule Four where applicable.

An Employee who receives the In-Charge Allowance is not eI'igible for the Higher Duties
Allowance.

An Employee who receives the Service Management Allowance is not eligible for the [n-Charge
Allowance.

Registered Nurses holding classified positions of a higher grade than a Registered Nurse {eg
Care Manager) are excluded from this clause.

VERICLE/TRAVELLING ALLOWANCE
Subject to the Employer being satisfied that the Employee heis incurred the expenses:

i. Where an Employee Is called upon, and agrees, to use the Employee’s private vehicle for
work-related travel, the Employee will be paid the allowance set out in Item & of Schedule
Four; or

ii. Where an Employee is required to use public transport for wark-related travel, the
Employee is to be reimbursed the actual expenses reasonably incurred for such fravel.

An Employee sent for duty to a place other than the Employee's regular place of duty must be
paid for all excess travelling time at the appropriate rate of pay and reimbursed excess travelling
expenses.

In accordance with the Employer's Motor Vehicle Policy, the Employer will provide
reimbursemant up to the amount specified in the policy in the event of loss or damage to their
vehicle that was sustained while it was being used for work purposes. :

UNIFORMS AND LAUNDRY ALLOWANCE

Subject to (c) below, sufficient suitable and serviceable uniforms, or overalls, will be supplied free
of cost, to each Employee required to wear them. An Employee to whom a new uniform or part
of a uniform has been supplied by the Employer, who fails to return the corresponding articie last
supplied, will not be entitled to have such article replaced without payment for it at a réasonable
price, in. the absence of a satisfactory reason for the loss of such article or failure to produce
such uniform or part thereof.

Upon separation, an Employee will return any uniform, or part thereof, supplied by the Employer,
which is still in use by the Employee, immediately pricr to leaving.

In lieu of supplying a uniform, where required to an Employee, the Employer will pay the Employee
the weekly allowance set out in ltem 20 of Schedule Four te this Agreement as and when required.
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G5.

Go6.

G7.

If, in any service, the uniforms of an Emplbyee are not laundered at the expense of the service,
the sum per week set out in ltem 11 of Schedule Four to this Agreement will be paid to the said
Employee for actual rostered hours physically worked.

Each Employee whose duties require them to work aut doors will be supplied with over boots and
raincoats for use as necessary.

Each Employee, ‘whose duties require them to work in a hazardous situation with or near
machinery, will be supplied with appropriate protective clothing and equipment.

On a needs basis, Employees have a right to request new uniforms if they become damaged or
experience excessive wear and fear.

ON CALL ALLOWANCE

An Employee is on call if the Employee agrees to make themselves ready and available to retum
to work at short notice while off duty.

An Employee on call must be paid the allowance in Itern 12 of Schedule Four for each peried of
24 hours or part thereof. '

When an Employee who is On Call is recalled to work, refer to Overtime clause F9h.,

Where an Employee on call leaves the workplace, and is recalled to duty, the Employee shall be
reimbursed reasonable travel expenses Incurred or the allowance in ltem 5 of Schedule Four
whera the Employee elects to use the Employee's own vehicle.

This clause does not apply to the Employment Classification of Care Manager.

This clause does not apply when a Registered Nurse or Enrolled Nurse is relieving as the Acting

Residential Manager. Payment for being On Call is included in the Service Management
Allowance.

ON CALL DURING MEAL BREAK ALLOWANCE

An Employee who is directed to remain on call during a meal break will be paid the meal break
allowance in [tem 13 of Schedule Four.

Employees on call during a meal break must remain onsite for the duration of the meal break.
This clause does not-apply to the Employment Classification of Care Manager.

CONTINUING EDUCATION ALLOWANCE

An Employee who has completed a higher education gualification that is additional to the
qualification relevant for registration or enrolment, wilt be paid the allowance in ltems 14 to 17

of Schedule Four subject to the following:

i. Allowances will be payable as follows:

Classification - | Qualification L Allowance
. Post-graduate certificate {not a
Registerad Nurse hospital certificate) [tem 14
. Post-graduate diploma or degree
Registered Nurse (not nursing undergraduate) lem 15
Registered Nurse Master's degree or doctorate ltem 16
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b.

G8.

G9.

®

| Certificate IV qualification (unless
Enrolled Nurse this upgrades the qualification ltem 17
leading to enrolment)

. Indicative fields of post graduate training include but are not limited to aged care,
continence, gerontolagy, dementia care, community psychiatric, mental health/psychiatric
nurse practice, psycho-geriatric nursing/mental health for older persons, palliative care,
wound management, infection control, advanced nursing practice and rehabilitation.

fii. = The allowance will only be paid if the Employer accepts that the qualification is directly
relevant to the competency and skills used by the Employee in the duties of their position;

iv. An Employee is only entitled to one allowance, being the allowance of the highest
manetary value;

V. An Employee must provide evidence to the Employer that they hold that qualification;

vi. The allowance is not included in the Employee's base rate of pay;

vii. Pari-Time and Casual Employees are entitled to the allowance on a pro-rata basis.

This clause applies to Enrolled Nurses and Registered Nurses, but does not apply to:

I. Care Managers unless it can be demonstrated to the satisfaction of the Employer that
mare than 50% of the Employee's time is spent doing clinical work.

HIGHER DUTIES ALLOWANCE

An Employee who is called upon to fully relieve ar Employee in a higher classification for one or
more full shifts is entitled to receive a higher duty allowance equal to the minimum payment for
the higher classification for the period.

SLEEPOVER ALLOWANCE

A sleepover means sleeping at the Home at night for a period of 8 to 10 hours when an oncall
requirement means that an Employee needs to be immediately available for emergencies. An
emergency is any unplanned oecurrence or event requiring prompt action.

An Employee undertaking a sleepover is entitled to the allowance as set out in clause G2 (d).

Employees, other than Employees in the Nursing Employment Classifications (Nurses), may be
-required to sleepover. Nurses may undertake sleepovers by agreement.

For each sleepover, Employees shall be provided with:

[ free board and lodging;

il aseparate room with a bed and use of staff facilities;

il a sleepover allowance equivalent to 2.4 hours of the Employee’s base rate of pay.

If an Employee is directed td perform work other than work of an emergency nature during any
sleepover, in addition to the sleepover allowance, the Employee will be paid the lesser of the
hourly rate of pay;

i. from the start of the sleepover to the end of the non-emergency worlk; or
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ii.

from the start of the non-emergency work to the end of the sleepover.

f.  Alltime worked during any sleepover shall count as time worked and be paid for as follows:

Full-time Employees will be paid at overtime rates.

Part-Time and Casual Employees will be paid at their base rate of pay plus appllcable shift
and weekend penalties.

If the total number of hours worked by a Part-Time Employee on that night exceeds ten
haurs, then the excess hours will be paid at overtime rates.

If the total number of hours worked in the fortnight exceeds 76 hours in the fortnight, then
the excess hours worked in that fortnight will be paid at overtime rates.

g. An Employee must not be required to sleepover during any part of their days off and/ar their
ADOs.

h. Where an Employee has not been provided with an 8-hour break between the sleepover and the
.Employee's next rostered shift is due to commence:

the Employee will be released either before or after their shift so they have the appropriate
break without loss of pay; or

if the Employee is direcied to work without the appropriate break, the Employee will be
paid until they are released from duty at doubie time (200%) and will be entitled to be
absent until they have had 10 consecutive hours off duty without loss of pay.

i.  This clause daes not preclude the Employer from rostering an Employee to work shift work in
lieu of undertaking sleepovers,

G10. APPRENTICE ALLOWANCES

a. Apprentices are entitied to reimbursemnent for fares reasonably incurred travelling to and from
college fo their place of residence.

b. Apprentices are entitled to the weekly allowance in Item 7 of the Schedule Four if they obtain and
provide to the Employer:

i

a certificate or statement evidencing that the Apprentice has passed the first-year
technical college examination; and

a report confirming sa‘tlsfactory conduc'c punctuality and progress of the Apprentice at
coHege

G11. CATERING SITE 'MANAGEMENT ALLOWANCE

An Employee who is classified as a Chef and is designated to be responsible for the management of

the catering service at a site, other than their nortnal place of work, will be paid the allowance set out in
item 18 of Schedule Four.

G12. TRAINING ALLOWANCE

An Empleyee, other than a Registered Nurse, Nurse Practitioner or Care Manager, who is required to
provide face to face education to staff, will be paid the allowance set out in Item 19 of Schedule Four
for each one (1) hour black (or part thereof) spent providing such training.
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