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RNSH Ward Clerks expected to
do more with less
Dear Member,
Please find attached correspondence from RNSH management in response to concerns
raised in consultation by both the HSU and the NSW Nurses and Midwives Association.
Hospital management wishes to proceed with a plan to compromise service needs and
standards by reducing the number of ward clerks rostered during evenings and
weekends.
How ward clerks will complete the work required for each ward and manage competing
demands hasn't been explained. Who will answer family members' phone calls? Who will
attend to visitors seeking entrance to the ward? Who will complete discharges and attend
to all the administrative processes associated with patient admissions, discharges or
transfers? Who will complete tasks left undone? Is your work really valued? If your duties
aren't performed, what is the effect on patient care and your colleagues?
The RNSH HSU Sub Branch endorsed a resolution on 4th October 2019 that HSU ward
clerks will not perform any incomplete work remaining from the previous evening shift.
If you have comments about the proposed reduction in the number of evening and
weekend ward clerks and the inevitable increased volume of responsibilities for all ward
clerks, not to mention the absence of any clear plan to properly allocate the time and
duties allotted to each ward, please email Denise.OShaughnessy@hsu.asn.au or
Greg.ODonohue@hsu.asn.au by Thursday 12th December 2019.
Not a member of the HSU? Now is time to join and have your say! You can join online at
www.hsu.asn.au/join or call 1300 HSU NSW and join over the phone.
A union’s effectiveness and negotiation power depends upon the strength and density of
its membership base. Join your work colleagues today by becoming a member of the
Health Services Union and help us continue to protect and improve your working life.
In unity,

Gerard Hayes
Secretary, HSU NSW/ACT/QLD

